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Introduction

This information packet, prepared by the ERIC Counseling and
Personnel Services Center, is intended to alert the user to a body
of literature on a topic of current interest to counselors. It
identifies research reports that have been cited in the Educational
Resources Information Center's (ERIC) publication, Research in

Education (RIE), in Dissertation Abstracts International, and in

ERIC's Current Index to Journals in Education (CIJE) from March
1973 through September 1974.

Ordering Instructions

Searchlight has attempted to give availability for all materials
In most cases, it is possible to obtain a

personal copy of the title listed. The sources fall into three
groupingzs:

ERIC Documents

References in this search for which an ED (ERIC Document)
number is given may be ordered from the ERIC Document
Reproduction Service (EDRS). Copies are available in
either hard (photo) copy or in microfiche fora. The
microfiche require a special machine for use. To order
any of the ED materials, please refer to the EDRS Order
Blank at the back of this packet.

Doctoral Dissertations

All dissertations listed in this search have been drawn
from Dissertation Abstracts International, a publication
of University Microfilms. They are available on micro-
film (MF) at $5.00 per dissertation, or in bound photo
copy (X) at $11.00 per dissertation from Univessity
Microfilms.
To order, give the following information:

1) Order number

2) Author's last name and initials

3) Type of copy desired (microfilm or hard copy)

4) Your name and address (list separately for

billing and shipping, if they are different)

Send your order, with paymen., to University Microfilms,
300 North Zeeb Road, Ann Arbor, Michizan 48106.

Journal Articles

Journal articles are available from the original journal
in library or personal collections. Refer to the entry
for volume and page designations.
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ED 068 86¢ CL 007 566
Anderson, David A.  Jones, Bernesdene
Mansgement of Paraprefessionals: Delivery of

Pub Date Apr 72
Note—21p.
EDRS Price MF-$0.65 HC.%3.29
Descripton—Community  Rclations, Family
School Relationship, *Human Relations, *Non-
profesional  Penonnel,  *Paraprofessional
School Personnct, *Purent Child Rclationship,
School Aides, *School Community Rclation.
ship. Student School Relationship, Teaching
Asistants
Identifiers—New York, SPAN Rochester
The intention of thi paper was 10 propose cer-
win principles and «trategics for the *“profes-
sional™ uw of paraprofesionals in education. It
was stated that uncredentialed persons on school
dntrict payrolls arc given few genuine opportuni.
tics 1o jotcract profossionally with children,
parents, and helping agencics, thus creating a
wiste of sesources and a form of discrimination.
conclusions arc supportcd und altcrnatives
are offered by the reporting of obscrvations gle-
ancd from paurticipation in programs utilizing
puraprofeasionaix. The primary source referred to
was School Parent Advisors to the Neighborhood
(SPAN), & projcct tased in Rochester, New
York, that employs 33 adults ss home:school.
community rclations workcrs. SPAN is a con-
sistent, visible bridge beiween  school and
ncighboshood. The 33 SPAN workers work with
staffs of public and paruchial, elementary, pre-
kindcrgarten and sccondary schools. They work
toward a number of goals, most importantly at
motivating and involving parents in deali g with
the educational needs of their chidren.,
{Author/BW)

ED 073 080 SP 006 120
Bessens, Hatne  Cage, B. N.
Richmond, Virginis Ca;eer Oppertunities Pro-

STAM: An Asecsement.
Florida Univ., Gainesville. Inst for Development
of Human Resources.
Spons Agency—Bureau of Educational Personnel
Devclopment (DHEW/OE), Washington, D.C.
Pub Date Jul 72
Note—85p.
EDRS Price MF-$0.65 HC-$3.29
Descriptors—Disadvantaged Youth, ®Low In-
come Groups, ®Paraprofessional School Per-
sonnel. Tecacher Aides, ®Teacher Education,
T Py ©d. . Cutricul Teacher fm-
provement, *Teacher Programs i
This report evaluates a Caeer Opportunities
Program (COP) in the Richmond Public School
System. Virginia--one of many COP programs
which train adults from model cities® neighbor-
hoods for new careers in education. The report
specifies that 150 participants served as auxiliary
personnel in 32 Richmond schools and that the
cducational phase of the program was conducted
jointly at Virginia Union and Virginia Common
wealth Universities. The program and curricula of
the Career Opportunitics Program (COP) are
described briefly. with pasticipant requirements
for sclection given The iavolvement of COP with
other programs for disadvantaged children is also
d d. Eval hniq are descnibed
particularly opinionnaires and checklists. The
evaluation focused on (a) assessment of self-con-
cept and attitudes of COP and non-COP partici-
pants toward vanous characteristics in the
teaching proccss. (b) assessment of the seif-con-
ccpt of children 1n classrooms with COP and non.
COP aides, and fc) comparison of ratings of
umiversity and put.ic school staff concerning pes-
formance and personal characteristics of the COP
and non-COP participants. Reported results show
that (a) a gain n interpersonal adequacy for both
groups was achieved: (b) COP participants*
ratings on classroom oreanization and nisnning

RIC

Aruitoxt provided by Eic:

ERIC Documents

sessions with the teacher were significant as were
non-COP ratings on sudent relationship; and (c)
attitudes of COP aides, as measured by & seman.
tic differential scale, increased significantly
toward the COP.

ED 073 387 CG 017 819
Barnard, James D.  And Others
:  Performesce-Re-
lsted Feedback

Kansas Univ., Lawrence. Dept. of Human
Development.

Spons Agency—National Coordination Center for
Early Childhood Education. St. Aon, Mo_; Na-
tional Inst. of Child Hesith and Human
Development (NiH), Bethesds, Md.

Pub Date 72

Grant—OEG-3.7-070706-3118

Note—17p.

EDRS Price MF-30.6S HC-$3.29

Descriptors—Evaluation, *Feedback, Models,
Nonprofemsional Personnel, *Parsprofessions!
.:_cbool l;cuuonnel. Pet;:mtm. Performance

actors, vision, * isors, *Superviso-
y Aclivities'te:Supenioqp;l"cmodi. Tutoring
Although increasing use of paraprofessionals to
implement key program concepts has the ad-
vantage of increased svailability and lower sala-
ties, problems in maintaining acceptable levels of
performance have also been reported. This study
assemed the role of performance-related feedback
on the work behavior of paraprofessional tutors
in a remedial reading program. One randoml
chosen tutor reccived publicly posted feedb‘cl
cach day on (1) degree of completeness with
which onc swudent’s answers to comprehension-
check questions were tutored; (2) accuracy with
which that student’s data shect had been com.
puted; and (3) time at which the first siudent's
tutorial session had begun. The simple feedback
package produced significant improvement in the
measured level of the first two work-related
behaviors, but not in the third. It was concluded
that simple informational feedback and the objec-
tive of work performance on which it is
based may be of considerable practical jin-
portance to supenisors in insuring satisfactory
work performance by pasaprofessionals in applied
programs. ( Author)

ED 074 188 UD 013 419

Meycrs. Edna O,

Sesrch for Preveative Approaches: Developlag
Coguitive Skills ia & High Risk Commuaity as a
Detervent to Maladaptive Behavior.

Northside Center for Child Development, New
York, N.Y.

Spons  Agency—Youth Development  and
Delinquency Prevention Administration (D-
HEW), Washington, D.C.

Pub Date Dec 71

Note—141p.

EDRS Price M¥F-$0.65 HC-$6.58

Descriptors--*Cogmiive Develop . isad .
vantaged Youth, &l tary School Students,
*Intervention, Negro Students, *Paraprofes.
sional School Personncl, *Pasent Participation,
Parent Student Relationship, Self Esteem, So-
cially Deviant Behavior. Spanish Speaking,
*Student Adjustment, Student Behavior, Stu.
dent School Relauonship, Urban Population

Idenufiers—New York City
Project Search for Preventive Approaches

hypothesized th:t the development of cognitive

competence in adulls and in youngsters, using
non-cumculum-oriented materials, and deriving
pleasure from an tntellectual experience, could be
positcd as a necessary prerequisite for preventing
or curbing maladaptive behavior in the ghetto
child. and helolessness and feehnes of inadeanary

4

on the pert of those responsible for this child's
continuing growth. Towards this end, & program
was instiated in the form of “Think" Wo,

and was held in five schools in East Harlem and
Harlem. Attending in the second year of the pro-
Ject were over 60 adults. Some were mothers who
worked with their own children at home, others
were paraprofcssionals who trained their own
children as well as a comparable group in the
school setting. Another group of paraprofes-
sionals worked only with children in school. In
all, over 150 subjects were involved in this study,
100 of l.llem in the past year. Results indicated
that statistically significant gains occirved in the
cognitive competence of both the aduls attend.
ing the workshops and the youngsters trained by
fmnd gulu. in % ares of seN-csteem, it was
ou al statistically significant gains in social
competence by the adults led to 8 statistically sig-
nificant leucqm; of respect for authori by this
same_population. {Most of the a ices are
poor in legibility.] (Author/IM)

ED 075 419
{Values: Freedom to Learn).
Elizabeth City State Univ., N.C.
Pub Datc 72
Note—13p.
EGRS Price MF-$0.65 HC-$3.29
Descriptors—®Inswrvice  Teacher Education,
*Paraprofessional School Personnel, Rofe Play.
g, Student ‘Feachers, *Teacher Interns,
*Teaching Mcthods
ldclpliﬁcts—'l)islmguishcd Achicvement Award
ntry
A teaching intesnstip program for intermediate
cducation (grades 4.9) majors in their third year
wits set up by three local universities in Washing-
ton County, North Caroling, The program was
four-fold und consisted of a) a daily 2-week
preservice trasming  program, h) an in-service
teaming program during the academic year, c)
academic course work. d) student teaching,
Pressrvice training consisted of simutated cx-
pesience and role  playing cemploying various
teaching methodologies, the n.service full-time
ficld contact provided resl tcaching expenience
poor to the fingl  undergraduate  semesters.
Available  results indscated pasitive  responses
from adnunistratons, tcachers, intemns, studcnts,
and unneraty personncl. (Program descriptions
arc attached ) (38)

SP 006 400

ED 077 581 PS 006 549
Volunteers in the Child Development Center Pro-
gram.

Office of Chld Development (DHEW ), Washing-
ton. D C Burcau of Heud Start and Child Scs-
vice Programs

Report No—~DHEW.OCD-72.49

fub Date 72

Note = 45p . Project Head Start booklet No §

EDRS Price MF-$0.65 H(-$3.29

Desenptors *Chald  Development Centers, Dss
Advantaged Youth, (iuides, Preschool Educa-
ton, ¢ Feacher Audes. *Volunteers, *Volunteer
{rmng

tlentifiers = * Project Head Start
Suggestions for expanding and smproving the

volunteet particspation in all Jocal Head Start

programs are provided in this manual The prima.
fy ainis of the voluntees programs age to (1) pro-
vide additinal staff an all arcas of the program,
thus increaving the cffcctiveness of the paud staff.
(2) give mterested  focal  citizens, including
parcnts of the chaldren, an opportunity to par-
tieipate 1 the progran, (3) establish a sysiemazed
method of mobiing community rese urces for
the expanvion and simprovement of all farts of the
prorart. and (4) buld better underst cnding {ur




ERI

Aruitoxt provided by Eic:

the aver all war on poserty and stimulate Gnzen
aappaort for amprored  seiviees i cducation,
heslih, and weltare for chitdress and thest fams
hes Otficial policies concemmg use of soluntecrs
w the Head Start program are soted  Guidchnes
far developang 4 wolunteer programs are provided
amder the followsng sections Advance Planning,
Job liveniory, Recrutment, fntervicwsng, Onen-
tatsoss amd Tramng, Staff and \olunteer Rels-
tonships Using Voluateers Effectinely, Recogne
von, and |valustion An appendia prosides Sam
ple Registration and Placement Form, Suggested
Tramng  Program.  Sample  Job  Deseniptions
1Coordinstar of Voiunteers, and Volunateer Clasy
room Ades, Guide fur bayatuating Volunteer Ser
stees, and ¢ egested Reading (DB)

ED 077 839 SP o6 u3l

Paraprofessionads in Califurnia School Pistricts
and Schools 19711972,

Colgorma Apenes Bor Rescarddt a1 doatieas
Busling.ame

Pub Date 72

Sote oig O AR Decanent Namder ™

Avaal bl from - Calidors Apnect tor Research
o Educason, PO Hen 3330 Bustingame
Caltorm Y3030 182 ()

Dimument Mot Availahle from EBRS.

Descnplogs — Inservic leaher bdacation
*Paraprofessiostal School Petsonnd * Sononl
Anfes  *Scheol Possonnel * Teachar Inseins
N olunteers

Sldentifiers Cablorng,

AV ostadh of the use of gutapretessiomals
sclteend istrrcts i Cabiteeran and 0 oo sastipling ol
schools within thos distints was Cetiducied by
the Caligorni Agena Bor Rescarch in | dacation
dunng the 1970 72 s(hool vear Suriess were
soid tor alf ot the L EET school distngts i € alifor
g ond roturns wore secencd o 708 ot these
distrncts s Jsateod copliteen distescts repanted
the ¢ of pataprofesaotais a8 som anper
Those dutes are teposted e Part 1 Suness were
srt te 1350 mdodual schivole Rotutns wese
fia citand fevm TN scheols OF these sofionls 33
repeettadld the ase of paraprotessionasls  Hhese ooty
are pofted s P 11 Schools wet ashad o wet
o!f o awods guestions dating o the
teackong of atudenis pghts and responsibibiics
Fhese doty are repatted an Parg 1E « Authiorn)

ED 078 265 AC 014 449
LeVine. Evelyn  Schnutz. Pau
Volunteers in Education. Interim Evalustion Ke-
port July 1, 1971-Jume 30, 1972.
Katsas City Schoot Prstnict, Mo
Fub Date 25 Aug 72
Note - 48p
LURS Price MF-$0.65 H(-$3.29
Desenptons -Adults,  Commmumty  Prograns,
*Parapmofessiond) School Peesonnel, Program
Desenptions, *Program Eviduation, “leacher
Asdes, * Tutorial Programs, *Volunteers
Identifiers— *Kanvies City
the Volunteers o BEducation  Project s
dewgned to utilize commumty volunteers 0 plo
wde. without charge. vatous services to the
whool stdf Other goals wre to ranforee the in
struction of the teaching stafl’ with solunteers
trauned for particular senvice, to offer individuid
help to students, to smake avalable the tadents
Wid resources of the commumty 5 onder to sup
plement and ennich the educational program, wad
to broaden y undenstanding of school
needs and problems Fror this snterim evaluation,
136 solunteers. 12 ponaipals, and 1 diccton
were aurteyed by uwe of iterviews i question
natres. The susvey was devigned 1o assess the
respondents” perecgfions of the project i meet
g pragran objectives oo welf as aswew posible
weas where activtties and resanrces conld he
wsed mare etlectisely to snprose volunteer per
Cemar e CThe seven progect ohjectives are (1)
by usc of volunteers tutors, to inercine the readug
Achiesement of poor seacers by at ot v
months, (2) by usw of saunteer tutorn, Ly -
crease the understandimg of baue conoeg is and
nuthematical  proficescy, by at Jeast four
months, of dadents with poor snatheniatics) -
ade, (3 teachens 10 clisrooms where volun
teers are assigned will sncrease the amount of
tinste desoted (o anstructionad activities by 2007,
V1) use of the Tibrancs and decess o i hibiriry well
nciease. (5) teachers i speendl cducation cass

v a—

10018 Wit Ipcredawe the amount of tee devoteds
to mstructiona) sctvities and sndwviduabized s
struction Js @ result of volunteer help, (6) the
number of solunteers will increase hy 50% during
the fint propct yer, and (7) cammunty
resree volunteers will volunteer thete services
Activities  to achicse these  ohjectives  are
discussed (DB)

SP 006 655

Rising Costs, Student Needs.

National Schosl Public Relations Association,
Atlington, Va.

Pub Date 73

Note—68p.

Asinlable from—National Schoo! Public Relations
Association, 1801 N Moore St., Arlington, Va
22209 (Stock No 411-12852)

EDRS Price MF-$0.65 HC Not Available from
EDRS.

Descriptors.*Lducational Programs,
*Piraprofessional School Personnel.  Program
Administration, Program Des clopment,
‘Feacher Aides, *Voluntary Agencies, *Volun-
teers, *Volunteer Training
This bookiet explans the volunteer as 2 neces-

sary and expanding part of the school district's

educational team. The benefits und drawbacks of
voluntecnism arc presented. with stress on the in-
dication that problems incurrcd by the school dis-
tricts can be sohed. The planning, coordination,
supervision, dircetion, und usage of voluntcer
programs arc emphasized. examples of specific
school volunteer programs across the Umted

States are given. Explaned are the use of stu-

dents as tutons in these programs, the importance

of teeruiting and placing volunteens, and ap-
prosches toward cviduation. Five sample volun-

teer programs arc presented. excmplifying a) o

large. urthan program (ELox Angeles); b) an urban

program which combines tndividual and organiva.
tional resources (Ienver): ¢) a program jointly
sponsored by a school dietnct and a service of-
gnzatin (Bose. Idaho) d) a comprehensive

statewide program (New Hampshire); and ¢) 2

cross-age teaching program (Ontasio-Montclaie,

Calffornia). “fwelve sclected references are in-

cluded along with addresses where further infor-

mation can be procured (BRB)

ED 080 105 JC 730 180
Utllization of Para-Professional Counselors. Final
Project Report.
Southwestern Coll . Chula Vista, Calsf
Spons Agency—California State Dept. of Educa-
tion, Sacramento. Bureau of Program Planning
and Development
Pub Date 30 Sep 71
Note—38p
EDRS Price MF-$0.6S HC-$3.29
Descriptors—*Counsehing Effectivenes:, Counsel-
ing Scrvices, *Counsclors, *Counselor Train.
ing. Manpower Utilization. On the Job Train-
ing, *Paraprofcssional Schoo! Personnc), Post
Secondary Education, Program Descriptions
fdentifiers— Elementary Secondary Education Act
Title 1), ESEA Tale 11
This Title I progect involved the training and
utihzation of a paraprof ! ¢ for 1n
working with a sample of first-time freshmen stu-
dents at Califorma’s Southwestern College 1he
hypothess was that a tecam conssting of a
paraprofessional  and  professional  counselor
wound he more cffective 1n counsching, the as.
signment of routsne tasks to the paraprofessional
wilt cnable the professiona) to concentrate an his
arca of expertise The paraprofessional recewved
special traning from the professional counselor,
and an inservice trasning program was also con-
ducted A data card was designed to determine
whether a student sceking counseling could be as.
signed to the paraprofessional and to determine
the total her of stud the lors sec.
This final report s presented n three parts.-
statistical data, narrative. and financsal data The
Para-Professional Traming Manuaf s attached

ED 081 073
Stewart, b1l F

EA 005 290

the Kole of Secondary Schoot Pars-Profemsionals.
Oregon School Study Council, Eugene.
Report No—OSSC-Bull-Vol- 14.-No-$0
Puh Date Jun 71
Note-—44p
Available from--Orcgon School Study Council,
College of Education. University of Oregon,
kugene, Oregon 97403 ($2,50)
EDRS Price MF.$0.65 HC-$3.29
Desunptors— Adminsstrator  Aftitudes,  Clerical
Occupations, *3oh Analysis, *Occupational In.
formation, *Paraprofessional School Persnnnel,
Questionnaires, *Rale Perception, *Sccondary
Schools, Statistical Analysis, Tables (Data).
Task Performance, Teacher Attitudes
Identficts— *Oregon
‘The purpose of this study was to provide
knowledge not previously available to profes.
#onal cducators concerming the paraprofessionals
n Oregon secordary schools The study was con-
ceraed  with an analysis of differenuals in
paraprofessiinal role cxpectations as they occur
among and hctween sdminsstrators, teachers, and
parsprafcsunnals An RO-tem  (task) question-
nure was admnistered in SK secondary schools,
Statstical analyscs were performed on  the
fesponses to determine which of the 80 tasks
should be performed by paraprofessionals. and
which of the tusks were. in fact, being performed.
Study resulis indicate, in part, that there is 2 wide
variaion i dJduties  assigned  to sccondary
paraprofessionals and that almost without cxcep-
tion paraprofessionals were performing assigned
tasks. The dozument includes detailed position
descriptions for cach of seven major categories of
sccondary school paraprofcssionals -- Iibrary,
clenical, resouree center. audiovisual, student su-
pervision. and nstructionst aides, and graphic
artists A bricf  bibhography is  included
{Author/WM)

ED 081 421 JC 730 205
Andeeson, Robert A., Ir.
Parsprefessionals in Washington Community Col-

feger.
Pub Dwc 28 Dec 72
Note—Sp.
EDRS Pricc MF-$0.65 HC-3$3.29
Descriptora—*Community Colleges, *Guidance

Counseling, *Job Skills, Job Training,

*Parsprofessivnal School Personnel, Personncl

Selection, *School Surveys, Subprofessionals,

Technical Reports
{dcntifiers— *Washington State

Results of & survey of 23 community colleges
in Washingion Statc in regard to the wse of
potcntial use of parsprofessionsls in the sres of
guidance and cownseling are previded. Of these
colieges, 6 were using parsprofesslosals, | was
planning to add two, 1) to add
parsprofessionals ‘“‘when their allowed,*
and $ reported no plans for including paraprofes-
ionals. The funacti sssigned to paraprofes-
sionsls currently on staff were varied; these in-
cluded informstion giving, scheduling/advisiag,
receptionist, data.control test coordination, ad-
ministration and scoring. admissions, distribution
[ pationsl-educstional information, and s
number of other dutics. Contractusl arrange-
ments for the six inatitutions that had parsprofes-
sionals varicd. The cducationsl preparation of the
paraprofessionals ranged from a currently en-
rolled student to onec who had completed s
Master’s Degree in higher education and counsel:
ing. In 8 similar survey of 23 Deans of Instruction
of community colieges, there were significantly
more paraprofessionals reported to be pecforming
functions in the instructional programs, ranging
from a high of 23 in the system to §. It appesred
that & majority of the parsprofessional positions
were held by work-study students or students
hired through some type of institutional fund.
C definiti for  panprofessionals
presently exist that may be used as guidelincs for
community colieges. Four models for identifying
the role of the parsprofessional, as sdvanced by
Dr, Jane Matson, are provided. (DB)

ED 081 435 JC 730 219

Cassell, Carolyn W And Other-

The Utitization of Parsprofessionals in the Depart.
ment of Couaseling.

Prince George's Community Coll.. Largo, Md.




Dept of Counschng
Pub Dare Mar 73
Notc - 46p
EDRS Price MF-30.65 HC-$3.29
Descniptors—Counsclor Ctient Ratio, Counselos

Funcuions, Counselor Role. *Guidance Coun

scling, *Patraprofessional  School Persor cl,

Peer Counscling, Questionnaircs, *Staff tiulirs

tion, *Sutveye, Technicst Reports

To  caplote  the posability of utihsrang
paraprofcssionals in the Department of Counsel-
ng at Prince George's Community College, two
surveys were conducted For the first, 4 questian.
narrc was maled to 36 schus s nanonwide which
were believed to be using paraprofessionals in
theit Student personnel prog The 22 schoo?
responding (61%) indicated the. wistually 21f use
peets and/or paraprofessionals for certain student
affairs funciions “Nineteen use paraptofessionals
to petform the 6 counscling functions pe-formed
by professionals at PGCC Nine of the IS schools
feporung the usc of paraprofessionals other than
peers prefested thess awn  graduates, and K
fequired an A. A, degree Fleven of the 19 frc.
potted 4 <alary range of '$5.000 to $7.000, and %
feported a range of $7.000 to $9,000 A second
sufvey was conducted. of indiidual counselors,
to predict probable utihzation of paraprofes.
sionals at PGCC. Results showed that (1) coun.
selots could ncrease their professional actiitics

by 45% if paraprofessionals were cmployed, and .

(2} 15 counselors arc peeded to petform the
counsclors’ present duties, while 14 would be
necded 10 the future for strictly professsonal func-
tions Recommendations included: {1) mantain.
mg 2 counsclor/student ratio no less than 1 600,
(2) employ five pasaprofessianals and maintain
the current number of professionals, (3) mantan
4 profcssional/pataprofessional ratio of 2 1, and
(4) upgrade counselor’s role to Student De.clop.
ment Speciahist. (KM )

ED 084 48} CG 008 501
Volunteers ia College and Career Taformatien
{VICCI). Evaluation R

San Francisco Unified School District, Calif.
Pub Date Sun 73
Note—65p.
EDRS Price MF-$0.6S HC-$3.29
Descriptors—*Caseer Planning, *College Choice,
College Programs, *Educstional Planning,
*Guidance Scrvices, High Schoo! Students, In-
formation  Services, Program  Evalustion,
*Volunteers, Voluntcer Training
This booklet discusees an ancillary guidunce
program, staffed by voluntcers, which provides s
college and curser information service within
high schools. Making agsis readily avaifabl
to students, counselors, teachers, and parents,
these volunteers provide information on college
programs, financial si¢, admission gelection
procedures, catalog interpretation, spplicstion
completion, and meeting testing and spplication
deadlines. The report covers funding, orgsniza-
tion, vlunteer training. and services provided by
the program. Evaluations of the program by sam.
ples of students, staff, and volunteers show enthy-
siastic endorsement of the information service.
The report concludes with s listing of the basic
sesource  matcrials used by the program.
(Author/LAA)

ED 08§ 352 SP 007 519
Paraprofessions] School Personnel. Bibliographies
In Education No. 35.
Canadian  Teachers' Federation. Ottawa (On.
tatio)
Pud Date Jun 73
Note-=25p
EDRS Price MF-$0.65 HC-$3.29
Descriptors—*Bibhiographies.  *Paraprofessional
School Personncl. School Aides. Tcacher
Aides. Volunteers
This tiblwgraphy on paraprofessional school
personnel  lists  malensl on  paraprofesstonals
published since the first bibliography on this topic
tED 048 102} was 1ssued 1n 1970, The bibliog-
faphy 15 divded into Books and Papers (142).
Articles (146). and Theses (1) It is indicated
that much of the matenal listed here was an.
nounced 10 “Rescarch in Education™, €D num.
hers and avalabiiity hstings are noted for these
matenait  There ate also notations fiven for

Aruitoxt provided by Eic:

maferial that » 2varlable on loan from the
Canadian Teschers” Federation Library (JA)

ED 085 361 SP 007 530
Career Opportunitics Program.
Shepherd Coll , Shepherdstonn, W Vg
Pub Date Nov 73
Note—55p
EDRS Price MF-50.65 HC-$3.29
Descriptors— Disadvintaged  Youth,  *Educa.
tonally Disadvantaged, *Ficld Expericnce Pro-
grams,  *Pataprofesaonzl School  Persunnel,
*Frofessivosd  Traning,  *Teacher  Aides,
Teacher Certification, 'l cacher Education
Idenufiess~ Disinguished  Achicvement  Award
Entry
The Carcer Opportumties Pragram (COP) in.
volves cight county schoof syutems 10 the Eastern
Punhandle of West Virgmia with  on-the-job
prepatastion of teacher sides while the latter work
towards college degrees at Shepherd College
Audes recene cducatianal preparation through
specislly  designed practicums that cmphasize
matcrials and methods tn a4 wide number of
academsc ficlds und weekly seminars. A carcer
ladder is incorporated 10 the pragram to the cx-
tent of combining the cducational offerngs with
on the-job cxpericnces to mect the fequitements
for full tcacher cerufication. Through COP and
Shepherd College. college credit caurses have
been taken inta this 3500.square mile region of
Appalachia to imprave the snstruction of the low-
inconie und cducationatly deprived youth, white
provading the expenicnce of pructice combined
with theory throughout the program. A spin-off
of the Career Opcratsuns  Program, EXEL,
designed for clementary teachess, consists of the
weekly ussigning of students to day-long cx.
penences i the public <chools, beginming in the
sophomore year of college. The length of these
expericnces ncreases cach semester and con-
tinues through to the senior year. (This document
includes 4 summuary. g case study. und abstract.)
{Authos/iA)

ED 085 847 EA 005 729
Thompson, Edra  And Others
The Maple Grove Story.

Ontasio Inst. for Studies in Education, Si.
Catharines. Niagara Centre.
Pub Date 72
Note—136p., Related documents are EA 005
728, EA 00S 730, and EA 005 731
Available from —Niagara Centre, The Ontario In-
stitute for Studies in Education, 187 Geneva
Strcet, St. Cathanines, Ontario L2R 4P4
(Canada) ($1.50)
EDRS Price MF-$0.65 H(-$6.58
Descroptors—Academ:c  Achievement, *Educa-
tional Innovation, Grade 1, Homc Instruction,
Individualized Instruction,  Kindergarten,
Modcls, *Parent Participation, *Parent Teacher
Cooperation, Prcschool Programs, *Program
Evaluation, Rural Lducation, Student Transpor-
tation, Test Results, *Volunteers
Identifiers—C nada, Ontario
This monograph documents some aspects of
school lifc at an Ontano school for kindesgarten
and first grade students The report emphasizes
some of the special features of the school, such
as the utc of parent volunteers; a highly in.
dividualized program based in a large measure on
students’ goals, intcrests, and readiness; a com-
prehensive cvaluation of the kindergarten pro-
gram; a parents’ manual for home instruction that
forged a new type of school-home couperation;
and a “*mini-schoo!" for preschoolers operated by
parents as a pilot project in early childhood edu-
cation In addition, the school has for three years
been the location of studies in inquiry. problem-
solving, and other curriculum tnnovations; and,
for a ycar, was one of the schools in which a
model for parental assistance was implemented.

( Photographs may reproduce poorly.)
(Authos/MLF)
ED 08s 848 EA 005 730

Hedges, Henry G
Using Volunteers in Schools. Final Report.
Ontario  Inst. for Studics 10 Education, St.

0O

Cathanines. Niagars Centre.

§20ns Agency—Ontario Dept. of Education,
Toronto.

Pub Date Jun 72

Note~—168p.; Related documents are EA 00S
728, EA 00S 729, and A 00S 73|

Available from—Niagara Centre, The Ontario In.
stitute for Studies in Ed-cstion, 187 Geneva
Strece, St Catharines, Ontario L2R 4P4
(Canada) ($1.50)

EDRS Price MF-$0.65 HC-36.58

Descriptors—Academic Achievement, Annotated
Bibliographies, El tary School Students,
Grade |, Kindergasten, Models, Pacent At-
titudes, *Parent Participation, Parent Teacher
Cooperation, *Program Descriptions, *Program
Evaluauon, Special Education, Task Analysis,
Test Results, *Volunteers

Identificrs—Canada, Volunteer Parental Involve-
ment
The two main scctions of this report describe

the general mode! for the Voluntees Parcntal In-

volvement Program and provide the program

documentation, The model is accompanied by

materials developed for its imple mentation in in

schools. These materials comprise s manua) that

schools are employing in developing their own

Parental Assistance Programs. The documenta-

ED 086 380
;:ag“l:‘l‘h‘ Parsprofessions! Asslstance on the
ars| -
Academic Achievement of Migrant Children.
Pub Date 3 Dec 73
Note—155p.; Ed.D. Dissertation, University of
the Pacific, Fresno, Calif,
EDRS Price MF-$0.65 HC-$6.58
Descriptors—*Academic Achievement, Grade S,
Grade 6, *Improvement Programs, Indigenous
Personnel, Mathematics, *Migrant Child Edu-
cation, *Paraprofessional School Personnel,
Reading, Spanish Speaking. *Tutoring
Identifiess—California
The study investigated the effect of guided
paraprofessional assistance on academic
achievement of Jower achieving intermediate
grade migrant children. It examined one possible
means of overcoming some of the Gverwhelming
handicaps experienced by migrant children by
using indigenous paraprcfessionals as a h :
ing. tutorial factor. Eighty migrant students, in
both the Sth and 6th grades, were chosen for this
study when théy were residing in the San Joaquin
Valley (California) during the 1971-72 school
year. The 35 :auprofessionals used were mostly
Spanish speaking. The amount of assistance
received by each migrant child was recorded by
resource teachers in the 34 school sites surveyed.
The rescarch indicated that: (1) lower achieving
:ntermediate students who received paraprofes-
sional assistance showed greater achievement
than children who recewved no such help; (2)
paraprofessional assi e in reading was some:
how cspecially beneficial to 6th grade boys; (3)
there were no differences between Sth and 6th
grade levels in achievemcnt gains; and (4)
although it was expected that the lowest achiev-
ing student might benefit t'e most from
paraprofessional assi this was not the case.
Subjective conclusions about minimal achieve-
ment gains were listcd, alorg with suggestions for
improving paraprofessional assi and recom-

mendations for further research. (KM)
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£J 065 802 020 AA 513 657
Coordinsting Lesdership in Resource Use Camp-
bell, Clyde M, Educational Leadership, v30 n2.
ppl10-12, Nov 72
*Resource Teachers, *Paraprofessional School
Personnel, *Program Coordination, Resource
Materials, Community Resources, Resource
Staff Roic
Discusses the role of the resource person and
ways 1o coordi hoo! and ity
resource programs. (GB)

EJ 067 067 380 EA 503 187

Community Schoo! Aides .- Pars-Professional
Disectors Shafer. Panck. Community Education
Journsl, v2 nS, pp57:59, Nov 72
*Schaol Commiunity Programs, *Commumty
Relations, *School Aides. *Paraprofessional
School Personnel. Conimunity Schools, Com.
munity Service Programs, Community Support.
Community Education, [*Orchard View Com-
munity School, Michigan)
Discusses results and costs of 3 program 1n which
community Schoo! Ardes visited district hosnes to
bettcr acquaint people with the entire schoo!
district operation and its educational offerings

£J 067 107 410 AA 513 661
Volunteer Help: Resource in Instruction? Hick.
man, Charles W., Jr, Educations] Lesdership.
v30 n2. pp121-4. Nov 72

*L sy Teachers, *Vo! Training. *Instruc-

tor Coordinators, Programed Tutoring, Parspro-

fessions! School P 1. Student Volunteers
Discusses the use of school volunteers and their
importance in providing valusble support for the
instructions! program- of 8 school system.
(Author/GB)

EJ 068 760 380 AA $1396)

Comments on Research Nickerson, Nesl C., Jr.,

NASSP Bulletin, v56 n367, pp105-10, Nov 72
*Educarional Research, *Teacher Aides, *Pars-
professions! School Personnel, Volunteers,
Teacher Evalustion

Surveys ifiree studies on the use and value of

tescher sids and cites the need for more

evalustion and resesrch in this area. (G)

EJ 072 188 440 AA 514 896
Tipping the Balamce: The School Volunmteer
Shelby. Evelyn. Saturdsy Review: Educstion. v}
nl, pp36-40, Jan 73
*Voluntcers, *Reading Programs, *Remedis!
Reading, *Psraprofessions] School Persnnnel,
*Student Attitudes, Academic Aptitude, Stu-
dent Bchavior, Elementary Schoo! Students,
Reading Imp nt, Stud Teacher Rels.
tionship
A strect-wise boy and s schoo! volunteer survive
the dawning of adolescence and even manage
some progress in reading. (Editor)

EJ 072 624 090
Paraprofessions]l  Counselors: Why  Not?
Whitney, Donald M. Colorado  Journsl of
Educationsl Resesrch. v12 n2, pp2-3, W 73
*Paraprofessional Scheo! Persnnnel, *Educa-

tional Counseling, *Counscling Effectivencss,
Counsclor Functions

SP 501 678
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Journal Articles

E£J 072 7129 130 PS 502 419

Training Paraprofessionals for Work with In-

fants and Toddlers Lally, I Ronald; And Others.

Young Childrer, v28 n3, pp173.82, Feb 73
*Child Development. *Early Childhood Educa-
tion. *Paraprofessional School Personnel, Non-
professional Per. l. Children. Professional
Training, Teaching Techniques

EJ 073 654 380 AA 514 798
The Potentisl of Teacher Aides in Instruction
Bloom. John H. Educations! Forum. v31 n2,
pp195-9, Jun 73
*Schuoks, ®Teacher Asdes, *Paraprofessional
Schaol Personnel, School Aides. “Jeacher Edue
cation. Instruction. Carcer Chotec, Professional
Traning

z‘gr; Pras and cons of teacher mde contnibutions
)

EJ 073 677 380 CG 505 506
A Paraprofessional Training Mode) Based on the
Employmeat Servic: Trainiag Unit Concept
Phelps. R. J.; Needham, John T.. Journal of
Employment Counscing, v10 ni. pp36.37, Mar
73

*Nonprofessional Personncl, ®inservicc Educa-

tion, ®Personnc! Needs. *Staff Utilization.

*Educaticas, Programs. Employment
A paraprofessional inservice training model is
prescnted_which is based on the Employment
Service Training Unit (ESTU) concept. The
mede] encourages the use of professional staff in
the local work sctting as a viable source for
training paraprofessional  staff members. The
advantages and disadvantages of current training
programs are described. (Author)

EJ 078 162 380 EA 503 463
Needed: Greater Differentistion of Pacsprcfes-
stonal Roles in Education Canady. Robert Lynn.
Catalyst for Change, v2 nl, pp22-24, W 73
*Differentiated Staffs, *P fessions! School
Personnel, *Cost Effectiveness, *Teacher Sup-
ply aod Demsnd, Teacher Aides, Clerical
Workers, Community Coordinators, [ Caroli-
nas, Virginis}
Schools sre moving toward greater differentiation
of instructionsl staffs through the use of parapro-
fessionsls. A sophisticated differentisted instrue.
tional program requires the assistance of parapro-
fessionals. (Author)

EJ 075 173 380 UD 502 135
The Training of Paraprofessionsls Ornstein.
Allan C.; Talmage. Harriet. Education for the
Disadvantaged Child, vi n2, pp17-21, Spr 73
*Paraprofessional School Personncl, *Modecls,
*Prescrvice  Education, ®lInservice Programs,
*Carecr Ladders, Staff Role
A single teacher. functioning in a scif-contained
classroom 15 no longer an effective instructional
model by himself Unique learmng styles of each
child eall for a team of instructional personne! A
new model for training the paraprofessional is
proposed (DM)

EJ 078 st0 510 AA 515239
&uents!_ llllessgd‘l‘hem 5nd Keep  Them
acrowitz, inge, Education Digest, \ .
0 itz 8 1on Digest, v38 n7, pp38
*Parent Participation. *Volunteers, *Volunteer
Training, *Parent Teacher Cooperstion, *Par.

/

ent School Relationship, Administrator Role
A kindergarten teacher describes how she utilizes
parent volunteers in the classroom and gives
guidelines for “professionalizing™ them. (sP)

EJ 075 646 020 VT 504 765
Using Pars-Professionals In Vocational Educe-
tion Carlson, Keith, dgricultursl Educstion Mags-
2me, va$ nll, pp249, May 73
*Agnbusiness, *Vocational Agriculture, *Pasa.
professioral Schoo! Pcnonncf.r"Opea Educa.
tion. *Staff Utilization, Agricultural Education,
School Shops, Agricultural Engineering, 1.1di-
vidusl Needs, Work Experience Programs
Para-professionsl assistance enables the agrieul-
ture teacher to give more individual suention to

students, and for adde emphasis on individua'
learning. (Author)

EJ 078 476 380 AA 515748
Voluateers in Pablic Scheels. A Pilot Project im
Georgis Hartmann, Rose Anne; And Others,
K*~pa Delta Pi Record, v9 nd, ppl12-4, Apr 73
*Volunteers.  *Volunteer Training, *Public
Schools, *Teacher Aides. *Federal Programs,
Teacher Educstion, Tescher Role, Program
Evalustion, Instructional Materials, Elementary
Schools
Describes small-scale yolunteer program devel.
oped st Barnett Shoals School, Clarke County,
Georgia. (CS)

EJ 078 492 380 CS 705 7116
Employing Pacsprofessionsl Teackers in s Growp
Langusge Tralsing Progrem for Severely and
Profoundly Retacded Children Phillips, Sheridan;
And Others. Perceptusl and Motor Skills, v36 n2.
pp607-16. Apr 73
*Langusge Rescarch, *Paraprofessional Schoot
Personnel. *Retarded Children, *Language Pro-
grams. *Group Instruetion, Langusge Handi-
caps. Institutionalized (Persons)

EJ 078 495 380 EA 503 648
Paraprofessionsls: Am  Admisistration/Scl.ool
Board Conspiracy? Lefkowitz. Leon ., Phi Deita
Kappan, v54 n8. ppS546-547, Apr 73
*Pareprofessions! School P 1, *Tesch
Aides, *Nonprofessional Personnel, *Differenti-
ated Staffs. *Teacher Educstors, Personnel
Nceds. Training, Administration, Volunteers,
Boards of Education
The faslure f the tcaching profession to react to
the nfiltration of paraprofessionals into the
teaching ranks. 8 mnvement promoted by what
amnunts to an administration/schoo! board con.
spiracy. suggests that teschers sre doomed to
sccond-class status. (Author/JN)

E.J 078 496 380 EA 503 649
No Conspiracy, but Let's Use Paraprofessic.als
Wisely Michacl. E..zabeth B.. Ph/ Delts Ksppan,
v54 n§, ppS48.549, Apr 73
*Paraprofessiona! School Persannel, *Nonpro-
fessionsl  Personnel, *Boards of Eduestion,
*Personnel Manag {. *Prof| | Person-
ncl. Training Teehniques, Standards
There is littie or no reason to helicve thar

.
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admimistrators and schoo! boards are invalved n
3 conspiracy. (o allow paraprofessionsis to replace
teachers (Author/IN)

EJ 079 458 180 CG 505 7K1
Paraprofessiunal Trainees snd Counselor Educa-
tiun Students: A Cumparison of Personality and
Predicted ling  Effecti Wchr,
Maraia, Wattiner, Joe, Connselur Fducatnn amld
Supctsiven, v 12 nd, pp288.262, Jun 71
*Evshistion, *Camseling Lilectis coess, *C o
sclor 1 rasmng, *Paraprofessional Schood Peraon.
nel. *Personality Acvscsment Student Esvalug-
tron. Interpersonal Relationstup, Trances
This study compaied 55 counsclor cducation
students »uth 33 jumor college students being
tramed as counselitg parapiofessionals, cgarding
thesr personshity and predicted counschng cffce-
tvenew A higier percentage of the paraprofes.
slonais recened Jower ratngs 3y deternuned by
regression cquation used to predsct counscling
ctfectineness. { Author)

EJ 080 286 330 CS 705 745
Prufessional Reading Activities for Paraprofes-
siomals Fillimer. H. Thanipson, Reading Tescher,
v26 us. pps06.09, May 73
*Parsprofessional School Personnel, *Reading
Insteucsion. * Feaching Techmiques, *Elcmenta.
1y iiducation, Readimg Shills

EJ 080 290 430 S 705 781
Fouar.Year College Reading Improvement Pro-
xrams and Grades: An Anuotated Review, 1945.
1971 illman. Chester b, Journal of Reading
Behaswor, v $ 42, ppl00-09, Spr 73
*Reading  Improvement, *Reading Programs
*Grade Pont Avcrage. *College Programs,
*Reading Rescarch, Annotated Bibliographics,
Reading Instruction

EJ 080 922 130 CG 505 868
A “G.1. Bill" for Community Service Ncwman.
Frank. And Others. Journal of the Nstonasl
Association of College Admussions Counselors.
vi7nd, gp21-27. Apr 73
*Higher Education. *Post Sccondsry Educa-
tion. *Educatonal Bencfits. *Communi., Sen -
ice Pragrams. *Volunteers. Socisl Responubili-
ty. Individualism
A new and rather ve plan. proposed and
descloped 1n some detwart. and which might
contnbute o the solutions of some of the
problems of financial aid and the “lockstep.”
{Author)

EJ 083 190 RC 501 28%
Effectiveness of a Pareat Voluateer's Social
Reinforcement on Students in sn Open-Space
Classroom Lloyd. Phil. Tenessee Educstion. v3
nl. ppl3-14. F 73
*Behavior Chinge. *Open Edication. *Parent
Particspation. *Social Reinforcement. *Volun.
teers. Grade 2
The effectinencss of using a pacent volunteer as a
mediator 0 3 behavonal modification techmque
with 4 disruptine pupils was 1nvestigated (NQ)

EJ 084 152 CG 506 193
Developlag A Student Volunteer Program For
Residence Halls McBride, Msths, Journs! of
Collcge Student Personnel, vi4 né, pp317.320,
Jul 73
*Student Personnel Programs, *Student Volun-
teers, *Volunteers, *Program Descriptions. Par-
sprofeasionsl School Personnel, Helping Rela-
tionship
This reoort details the ourpose and develosment

RIC
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of 8 student volunteer program st the University
of Florids which evolved from the ides thst
students who volunteered 1o serve as informs!
helpers would be sn effeciive force in orienting
freshman students. (Author)

EJ 084 970 P3 502 782
Child Development Associgtes: New Profession-
sls, New Trsiniag Strategles Kicin. Jeuny,
Weathersby, Rite, Children Tisday, v2 n5, pp2-6.
Sep-Oct 73
*Child Care Workers, *Preschoo) Educzuon,
*Pacaprofessional Schoo! Personnel, *Trances,
Objectives, {*Child  Development  Associate
Program)
A descipian of  the  Office of Child
Development’s new Chsld Development Associ-
ates P-ogram (CDA). which is based on demon-
strated competencies. The  basic assumptions
behind the program, the sx competency areas, a
general discussion of the goals and methods, and
3 hst of the 13 pilot training projects are
included (ST)

£J 085 686 CG 506 331
Trainiag  Nonprofessional Behaviors) Change
Agents Moser, Adolph .. Journal of School
Psycholagy. vl n3. pp251-255, F 73
*Change Agents. *Bchavior Change. *Nonpro-
fessional  Personiel, *Volunteers, *Training.
Casc Studics. Young Adults

4.6

A four-sess b on t 8
program for { g onc vol nonprofi 3
ol is pre {. Read: di sudio-visual

taping. and role playing were utilized to prepare
the trainec, who then managed a ficld case at 2
privatc school for “emotionally disturbed™ child-
ten. (Author)

EJ 08S 720 CG 506 365
University-Community Cooperation fin Tmple-
menting 8 Prevention-

Pmmfcssloul_ Cirisis
Intervention Center FitzPstrick, Alan J.; Easter-
ling, Ross E., Jounal of the National Associstion
of Women Deans and Counselors, v36 nd, pp190-
192, Sum 73

.Com‘:(l;:v'n Scrviceé‘ 'lmetvcmsmr:; °Xol|m-

teers, munity Programs, © buse,

Youth, Needs s
Growing out of the need for sdditional youth
oriented crisis centers, the parsprofessionat crisis
intervention center described in this sricle
provided supportive face-to-face communication
during the hours when the professions! services
wetre not svsilable. (JC)

EJ 085 751 CG 506 401
Buiiding Parent Javolrement Nelson Riciard C;
Bloom, John W., Elementary Schovw! Guidsnce
and Counscling, v8 ni, pp43-49, Oct 3 .
‘Elemcnm? School Counsel; *Guidance
Programs, *Parsprofessional Schcol Personnel,
*Pareat Participstion, *Parent Studs nt Relation-
ship, Interpersonal Competence, Parent Atti-
tudes, Parent Workshops, Resources, Volun-

teers

Discussed is the rationale behind parent involve-
ment in guidsnce snd educstional activities,
together with specific suggestions for involving
parents with other adults (parent sdvisory com-
mittees, informal coffees, Transactional analysis
(groups etc.), with children (story hours, trips,
demonstrations, counseling booths, testing, inter-
viewing, etc.) and with materials (construction,
film production, etc.) Cautions that should be
ob;(ewed in inciuding parents sre slso discussed.
(EK)

EJ 085 763 CG 506 413
Rsp Shack: Using Volunteer Counselors Zaof.

o

Richadd F., Personnel and Guidance Journal, v52
n2, ppIOS-l_OB_ Oct 73
*Counseling Programs, *Helping Relationship,
_‘Volunlecfs. *Program Descriptions, *Counsel-
ing Eﬂ_’ccuvencss. Intespersonal Relationship
This article describes a storefront counseling
center where part-time volunteers involve young
people in positive wevs, {JC)

EJ 087 424 CE
Halpisg the Hslpers: Fleride’s ovrlod
Specialist Rand, Herbert C., Amenican Vocation-

&l Journal, v49 09, pp31-3.57, Dec 73
*Vocational Counseling, *Occupstional Guid-
ance, *Educational Legislation, *Paraprofession-
al Scbool Personnel, State Laws, Counsclor
Tnuup;. Counselor Characteristics, Counselor
Functions, [*Occupational Specialist, Florids ]

mwomnom.' legisisiure enacted into taw

to assist public schools to provide adequate
guidsnce services for students and faculty
provided for creation of the position of

3

Baldwin, Bruce A,
Journal of College Stdent Person 4
pp477-482, Nov 73 ek V4 ué,
*Rolc Playing, *Peer Relationship, *Voiunteer
Treining. *Counselor Trsining, *Peer Counsel-
ing. Therspy, Group Dynsmics, Counselor
Functions, Counseling Scrvices, Developmental
Guidsnce, Menta! Heslth, Student Volunteers
A ntal training  sequence using s
vancty of rolcgln.yin; techniques is presented

EJ 087 486 CG 506 451
Personsl  Characteristics of Voluateer Phone
Coumselors Tapp. Jack T.: Spanier, Dcborah,
Juurnal of Cousulting and Clinical Psychology.,
+41 n2, pp245.249, Oct 73
*Counsclor Characteristics, *Volunteers, *Psy-
chological Pattcens, *Scif Concepr, *Self Actu.
altzauon. Counsclor Atutudes, Altruism, Tele-
cotamunication
Comparisons between valunteer telcphone counse. *
lors and nonvolunteer college students wer. made
on scveral psychological tests. the Tennessee Scif-
Concept Scale. the Peronal Orientation Inventa-
ry. and the Self-Disclosure Questionnasre. In
thar sclf-concepts. the groups differed only 1n
naral-cthical seif perceptions. The counsclors’
sores  suggested  that they were maore  sclf
Sctushizing sud mare open than the college
&ronp (Author)

EJ 085 406 EA 504 423
Volunteers Can Bring the Help You Need
McGuire, Agnes C., School Mansgeinent, vis
nl, pp40,43-44,58, San 74
*Volunteers, *Tutorial Programs, *Voluntcer
Training, Elementary  Schools. Secondary

Schaols, [*Voluntcer  Programs, National
School Voluntces Program)
EJ 089 417 EA 504 434

Bay Ares Volunteers Take Time Out from Work
To Serve Schools Yeager, Robert, Natitm’s
Schools. v93 nl, pp25-27, Jan 734
*Volunteers, *Tutonal Programs. *School I
dustry  Relationshsp, *Diadvantaged Youth,
*Remedial Programs. Carcer Educatinn. | San
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Francisco)
Describes how some San Francisco businessmien

encourage employces to tutor schoo! children an
company time. (Author)

£J 090 888 CG 506 661
Reducing Levels Of Dogmatism And Rigidity
Among Educstionsl Helpers Kravas. K J.
Journal of the Student Personnel Association for
I'tuhrr Eduulwl:, vi2 n2, pp38-43. Dec 73

professions! Schoal Person-
nel “®Teacher Attitudes. *Teacher Education.
o lor Trai Student Per 1 Work-

ers. Teacher Aides. Teacher Characteristics.

Microcounseling. Counsclor Performance
The investigator sought to assess the ability of a
traditional practicum to ameliorate attituues and
behaviors that predisposed trainees to behave
dogmatically: to strengthen those attitudes that
sllow them to respond openly: and to delermmc
what types of activities p
most efficiently. (Author)

EJ 089 869 IC 500 578

Education For All Ages Community and Junior

College Journsl, v44 n), pp13, Aug/Sep 713
*Older Adults, *Community Colleges, *Adult
Education Programs, *Volunteers, Educational
Administration, Community Service Programs,
{*Retired Senior Volunteer Promm]

Discussed 8 program, designed to provide s

mesningful life for senior citizens through volun-

teer service to the community. (Author/RK)

EJ 090 976 CG 506 759
Training Of “Third World” Stedeats To Func-
tion As Counmselors Sue, Stanley, Journal of
Counseling Psycbola;y, v20 nl, pp73-78, Jan 73
*Counselor Trainung, *Echnic *Minori-
ty Groups, *Counseling Sesvices, *Paraprofes-
sional School Personnel, Psychotherspy, Col-
fege Students, Mental Heslth Programs, Coun-
selor Selection
In order to provide more responsive counulm;
services, minority students were trsined
function s counsclors for othes migority mdmdu-
als. In ?ue of initisl difficultics in developing
trust and in defining the gosls of the program,
the training and utilizstion of minority-group
parsprofessionals are feasible slternatives to cur-
mt mental health services on campuses. Preseat-
od st Western Psychological Associstion, Port-
tand, April 1972. (Author)
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AN EXPERIMENTAL PROGRAM IN THE TREATMENT AND
TRAINING Ct¢ FORMER HEROIN ADDICTS PRIZPARING
FOR EMPLOYMENT AS PARAPROFESSIONAL DRUG ABUSE
COUNSELORS

PETROS, Sam A., Ph.D,
Wayne State University, 1974

Adviser: Abrahain F. Citron

The utilization of formez drug addicts in the rehabiiitation
of other addicts has bacome a vital element in drug abuse treat-
ment (acilities. This study was conducted to exammine the pro-
cess of preparing fornier drug addicts to be paraproies iional
drug abuse counselors by means of a six-month teaining pro-
gram. Intensive ind:vidual and group therapy was past of thus
training program.

Specifically, the research was desizned to answer the follow
ing questions: (1) Can forn:er herown addicts Le teaired to func~
tion as paraprofessional drug abuse counselors ? (2) Can suc-
cessful con:pletion of the program be predicted on the basis of
preliminary testing? (3) What are the meaningful criteria of
successful clinical functioning for the former addict employed
as 2 paraprofessional drug abuse counselor ? The criterion in-
struments used for pre- and post-training testing were the
Counselor Performance Questionmaires, the Minnescta Multi-
phasic Personality Inventocy, the Group Therapy Questionnairce,
and the Otis Test of Mantal Abdity. Post-training resulis on
these instruments were obtained two duys after the completion
of the training program. In addition, a six month and a one
year foliow-up study was conducted on the subject.

According to data gatkerced by the investigator the problems
nost ofien encountered in the tratning of furmer add:cts to be-
come dru® abuse counselors include: poor atteadanca hahits,
health problems, avoidance of responsibilities, and the inatnlity
to make decisions and accept the consequencas,

Results of the study reveal that when tramed counselors
were compared with untrained co.:nsclors, there were s:ymf:-
cant diiferences in favor of the trained counse'ors on twenty
criterion mndices. When untrained connselors wrera comtpared
with the program’s sub,ects at the beginping of thar trasning
pariod, the untrasisd enunselors were ruted higher on sia out
of tuenly criterion imbces,

In ansver tu e Qiest resenirch question, the conclusiton was
deann that given tie prozeam cescribed, furaier hecoin addicts
et be troeed to Lnctuon effectively as prraprofussional does
abuse counsselors,

It was conclu 'ad that the answer to the oo 2ond reseascit
question was two-fold,  (2) Predictons af sceess or ialure
‘in the training prog:an: could not be made on tie Ya.s of
psychiolorical testing Lduse. () For thuse who did not drop
prematurely Jron the program, there was o correlation be-
tween scores o1 psycholegical testing and successful comple-
tion of tramming,

In arsuer ty the turd rescarch question, it was concladed
tat such Letors as adapialabity, decisiveness, abjectivity, role
aareness, and diug abshinence a1e the critena of successful
chiical fa ctioing (or e former drug addict,  Predicbons
tused on such eniteri, howet er, must take into aceount the
vartables within different drug treatment progrims which af-
fect the kinds of counseling deasions which can e made and
consequently job performance.

Data gathered fron, follow ~4p revealed that the majoritly of
the graduates hine shoun evidence to hecome productive miens-
bers of society as compared to their previous irfe patterns,

R Order No, 74-29,842, 175 pages.
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IN~SERVICE EDUCATION FOR THE PARAPROFESSIONAL
IN EARLY CHILDHOOD EDUCATION .

JARRARD, Raymond Dennis, Ed.D.

University of Southern California, 1974

Chairman: Professor Ferris

The Problem: The purpose of this study was to identify
the criteria needed to provide an in-service education program
for the paraprofessional member of an early childhood differ-
entiated staff, and to offer recommendations for the implemen-
tation <f an in-service education program for the paraprofes-
sional in such a program,

Review of the Literature: Five major areas related to in-
service education for the paraprofessional working in early
childhood education were reviewed: (1) discoveries in child
development theory; (2) proper staff development procedures;
(3) human relatious as an 2lement in the success of a team
effort; (4) new curriculum designs; and {(5) the coordination
of the goals of in-service education programs and objectives
of the organization.

The Procedures: The specific procedural steps followed
in this study were: (1) A review of the literature relative to
early childhood education and in-service educaticn of parapro-
fessionals, (2) Research included materials relating to avail-
able current early childhood education in-service programs in
operation in the public schools. (3) The questionnaire-survey
method was employed as the basic research design. (4) The
population sampled consisted of: fifteen university personnel
who have exhibited competence in the area of early childhood
education, fifteen state department specialists, and seventy
school district personnel who are working with such programs,
(5) A random sampling was selected from those surveyed and
used for in-depth interviews. (6) The responses to the ques-
tionnaire and interviews were tabulated in accordance with the
criterion reference on the questionnaire. From conipilation
of the data, conclusions were drawn and recommendations
made to answer the research questions,

Selected Findings: (1) The most vaiuuble organizational
methods for educating this tvpe of paraprofessional were found
to be: (a) curriculum workshops, (b) preservice education,

(¢} summer workshops in the school setting conducted by spe-
cialists in early childhood education, and (d) on-the-job train-
ing for paraprofessionals under the direction of certified
teachers. (2) The evidence indicates that the most important
activities in such in-service programs are: (a) tearning to
understand child behavior, (b) systematically studying chil-
dren in the classroom, (c) mutual planning and discussion of
activities between the paraprofessjonal and professional, and
(d) learning to understand the process of inquiry. (3) The area
in which the most help appears to be needed in implemerting
such 2 program is: (a) how to use paraprofessionals and

{b) program development,

Selected Conclusions: {1) The needs of employees and or-
ganizations should determi..e the organization of the in-service
education program, (2) Except for those that involve sensitivit
training, all activities listed in the questionnaire were given
high ratings. (3) There must be a clear understanding of how
best to utilize the services of a paraprofessional. (4) Program
t‘!e‘!l;!opment appears to require the aid of specialists in the
jeld.

Related Recommendations: Pre-service and in-service
education could well be integrated, There could be integrated
staff development, the paraprofessional being considered an
integral part of the team. This arogram should be implemented
at least by summer, and followed by on-the-job training, both
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under the direction of specialists in early childhood education.

Activities that could be incorporated as part of such a pro-
gram would be those which help the paraprofessional under-
stand child development, the process of inquiry, planning and
modifying the curriculum with other members of the staff —
the paraprofessional taking the lead as soon as competencies
are developed to the point where it would be appropriate to do
so; and exchanging the successes and failures of experiences
so the pzraprofessional knows how to evaluate performance,
How to set up learning centers should also be an important
activity.

The proper use of paraprofessionals should be integrated
into an in-service program as a learning activity for all mem-
bers of the team. Order No. 74-23,589, 167 pages.

AN ANALYSIS OF THE PERCEPTIONS UELD BY
PROFESSIONAL AND PARAPROFESSIONAL PUPIL
PERSONNEL WORKERS AS TO THE ROLE OF THE
PARAPROFESSIONAL IN PUPIL 2ERSONNEL SERVICES

FREEMAN, Preston Garrison, Ph.D.
The Catholic University of America, 1674

The prim:ry purpose of this investigation was to determine
if there was a significant difference in perceptions held by pro-
fessional and paraprofessional pupil personnel workers as to
(1) the role of the paraprofessional for an ideal work situation,
and (2) if there was a significat difference in percepiions held
by the two groups as to the role of the paraprofessional in the
actzal work situation. The secondary purposes of this investi-
gat1on were (1) to determine if there were certuin activities in
pupni personnel services that may (a) be more appropriate for
paraprofessionals or (b) engaged in by only professionals, and
{2) tr make recommendations for the training and utilization of
paraprofessionals in pupil personnel services.

Data from the total population of 132 pup1l personnel
workers, professionals (N=94) and paraprofessionasl (N=38)
from a two-part, 100-1tem questionnire were subject to Chi
square and t-test statistical analysis. Chi square was used to
treat the data for Hypotheses 1 and 4. The t test was used
lo treat the data for Hypotheses 2, 3, and 5. Significant differ-
ence at the .05 confidence level was accepted.

Th results showed: (1) there was a significant difference
in pereeptions held between professional and paraprofessional
workers as to the role of the paraprofessional in an ideal work
situation, (2) the paraprofessionals perceived their role to be
more pupil oriented than task oriented in the ideal work sitea-
t1on, (3) the prof.ssionals pereeived the role of the paraprofes-

wal in the ideal work situation to be more pupil oriented than
task oricuied, (5)1kerc was no symificant difference in percep-
tinas hetween the (w0 groups as to the role of the paraprofes-
stensl an the acteal vosk situation, and (5) the paraprofrssionals
2¢8 Qved their 10le to be more task oriented than peptl orientec
winle the professionals pereeived the role to be more pupil
oviented than task oriented in the actual work situation,

The results also showed that there were activities that the
prefeosionils and paraprofessionals agrecd were (1) appropr:ate
for paraprciessiorals in the 1deal work situation, (2) least ap-~
propritte {41 paraprofessionals in the 1deal work situation,

{3) most of'en perfornied by paraprofessionals in the actual
wors situation, (4) not perforned by paiap:ofessionals m the
actual wort situation, (5) appropriate for paraprofessionals in
the 1deal wark situation and were a1s0 being performed by the
pariprofessiouals in the actual work situation, and (6) least
appropriate for paraprofessionals in the ideal work situation
and were not being performed by the paraprofessional in the
actual work situation. The results indicated that the parapro-
fessionals served various functions in pupil personnel services,
the guidance and <ocial work functions being most prevalent.
tieace, the pupil-oriented role was more in evidence than was
the task-oriented role. Order No. 74-12,339, 161 pages
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A STUDY OF PARAPROFESSIONALS IN THE
NEW YORK CITY PUBLIC SCHOOLS

GRODSKY, Robert, Ed.D.
Columbia University, 1974

Sponsor: Professor William P, Anderson

The purpose of this dissertation was to attempt to study the
job satisfaction of the indigenously selected educational para-
professionals employed in the New York Cit_ Public Schools.
The two questions with which the dissertation dealt were:

(1) Are there sigmficant differences between professional and
paraprofessional perceptions of paraprofessio.al job perfor-
mance ? (2) What relationships exist between paraprofessional
Indigenousness, Educational Status, Years of Experience at the
school at which presently employed, and Dissatisfiers and Sat-
isfiers, as perceived by paraprofessionals ?

%he first step in tke procedure followed in the study was to
judge-code the variables listed in the Field Evaluation Para-
professional Survey to Satisfiers, Dissatisfiers, and Indigenous-
vess, Then the scores of paraprofessionals on the Field Eval~
uation Paraprofessional Survey were compared with the scores
of professijonals on the Field Evaluation Teacher Survey for
variables which were interfaced for these two survey devices,
which had been administered by the Institute of Administrative
Research at T._achers College, Columbia University, The data
involved in these comparisons were examined for the presence
of significant differences,

The second step in the procedure was to perform factor
analyses for paraprofessional data for those variables which
had been unequivocally coded to Satisfiers, Dissatisfiers, or
Indigenousness, This step was performed for two reasons,
First, it was necessary to develop factor-s..ore coefficients
for the three coding categories in order to build scales for
facilitating the handling of the survey variables in the cross-
tabulation procedure which was to follow. Second, it was in-
structive io ascertain the main variables in the factors in order
to name the factors and to observe the different amounts of
paraprofessional variance for which the factors were respon-
sible. This served to clarify areas of agreement and disagree-
ment among the paraprcfessionals,

The last step in the procedure was to perform cross-tabula-
tions of the Satisfier scale, the Dissatisfier scale, the Indige-
nousness scale, Educational Status, and Years of Experience at
the school at which presently employed, with each other in three
series of two-, three~, four~, and five-way combinations. For
all three series, the scores for the three scales which had been
separated at their medians had only two values, namely, high
and low. With regard to Educational Status and Years of Ex-
perience, cross~tabulations were performed for the full range
of survey values in the first series, for the logically collapsed
values in the second series, and for values separated by medi-
aus in the third series. The data involved 1n these cross-tabu-
lations were examined for the presence of significant differ- +
ences by use of Chi Square analysis and the Fisher Exact
Probabhility Test.

An examination of the results produced by the t-tests ard
the factor analyses demonstrated that the paraprofessionals
and professionals had significantly different perceptions of
paraprofessional performance; the paraprofessionals appeared
to covet the professional role; the paraprofessionals felt that
they were very competent in their performance; the parapro-
fessionals’ perceptions of the state of interpersonal relations
between professionals and themselves were characterized by
a great deal of variation; the paraprofessionals did not feel
that pupil health variables interfered importantly with learning
in their respective schools; and the paraprofessionals felt that
variables related to the school’s relationship to parents were
operating very effectively,

With regard to the results of the cross-tabulation proce-
dure, it was found that the Satisfier and Dissatisfier scales
were independent of each other; Fducational Status and Years
of Experience were apparently directly related; and the Satis~
fier and Dissatisfier scales were apparently inversely related
to Indigenousness,

As 2 result of these findings it was concluded that it was
empirically impossible for the paraprofessionals to have been
job-satisfied, Order No. 74-15,978, 326 pages.
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AN ANALYSIS OF THE RELATIONSHIP BETWEEN TiiE
USE OF PARAPROFESSIONAL PERSONNEL AND COST’
ACHIEVEMENT IN THE ELEMENTARY SCHOOLS OF
CALIFORNIA

KPRAMP, Daad, Ed.D,
Univearsity of Soathern Cahffarma, 1953

Chairmam:  frofes«aom Kurk

Problem- “The purposeof this study was to statisticaily deter -
ming i a relatonship exists between the use of paraprofessional
personncl ad the total eapenchitures per puptl and pupil achieve-
mentan e clementary school distracts of Califorma. An-
cuers were sought to the follewing questions: (13 Do high
wemesement sehool districts have o larger paraprofessional
to stadent rateo than do lew ach:evement school districts ?

12) Do el espenditure school aistracets have a kagher para-
profesaanal o student ratio than do low expenditere school
erstricis 7 (33 Do the types of paraprofessional activities withn
the sckucl distrie:s relate to student achievement

Dosin and Procedures: Two hundred and caght elementary
schee N distriets were selected and placed ina 2 A 2 matnia ac-
cording to the following eriterin; (1) high caperditure, high
sehresenys nt: (2) high capenditure, low achievement; (3) Jow
expenshture, ngh achievemeni; and (4) low expenditure, low
achievement, Each district was then ashed to respond to a
Guestivanaire concermng the use of paraprofessional person-
nel 1n their istnet. A computer program applying the general
hinear hypotheses model was used to analyze the data and a
wo-way stnalysis of variance design wus used to identify sig-
rifivaint differences,

Findines: An analvsas of the data indicated that (1) there
is no siptadicant difference 1n the ratio of paraprofessional per -
sunricl to students between hizh achievement and low achieve-
=ient school districts; (2) there 1s no sigmficant difference in
the ratio of paraprofesssonal personnel to students Letween
ligh eapenditure and low expenditure school districts; and
(3) there 15 no sigmficant relationship betw een pupil achieve-
meat and the types of paraprofessional activities within the
schuut districts.

Conclusions: (1) The use of paraprofessional personnel in
(-Icrﬁz.—'l'\!ar_\ schoal dastricts of California appears to have no
statistically sigmficant affect upon student achicvement, (2) The
total educational eapenditure per pupil seems to have no statis-
teatlv sizmficant affect upon the use of paraprofessional per-
sonnel, (3) The types of paraprofessional activitics within the
schol districts appears to have no statisucally significant af-
fect upon student achievement. (4) The use of paraprofessional
mreontel does not appear to he a cost-effectiveness measure
in the cugnitive areas. (5) The posttion of the paraprofessional
appeirs to be well established in the elementary schools of
Calhformia. (6) The position of the paraprofessional seems to
kave developed primarily out of the nceds to: (a) help improve
the instructional prograin, and (b) increase services to chil-
dren.

Recommendations: It {s recommended that (1) a replica
study should be miade within school districts of a similar aver-
ape daily attendance; (2) a follow-up study should be made
uaing a direct observation method: (3) a replica study should
e made within the secondary schools; (4) the use of parapro-
fessicnals 1 fnnovz'ive or unusual educational situations should
be eaamined in more detail; and (5) a sinular study concerned
with the paraprofessional and the relationship to affective
growtl areas should be made,

Order No. 74-14,453, 118 pages,

A STUDY OF NEW CAREERS AND UPWARD MOBI{LITY OF
NEW PROFESSIQNALS IN NEIGIHBORHOOD HEALTH
CENTERS

CLECKLEY, Betty Jane, Ph.D.
Brandeis Umversity, The Florence Heller Graduate School
for Advanced Studies in Social Welfare, 1974
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This exploratory-descriptive study examines new carcers
as a mechanism for job upgrading and/or upward mobility of
new professionals ir four neighborhood health centers in Buston,
New Careers stipular ;. that the puor be employed in entry-
level positions within human service institwtions concerned
with health, education, and welfare. Moreover, through new
careers, provisions wwre to be made for this new class of per-
sonnel to acquire education and training and increased respon-
sibility in order to advance up the occupational tadder.

Two nodels of carcer ladders were identified. One speci-
fies that jobs beyond the entry-level position be created that
lead to established professional positions such as exist in
medicire, nursing, and social work. The second model requires
that additional levels be developed within a job classification
scheme from aide to assistant {o associate. Common t¢ both
models is the acquisition of new skills, training, and education.
In accordance with the first model, however, new professionals
would need to acquire » combination of work experience and
formal education and/or training to reach the higher rungs on
the ladder. With regard to the second model, new professionaj~
would accumulate experience and acquire additional knowledge
and skills through on-the-job and in-service training for pro-
motion,

These models yield useful dimensions for measuring the
dependent variable, upward mobility, operationally defined as:
() promotion (movement from the original position to a higher
position); (b) increased salary; and (c) increased responsibility.
A scale of eight levels was developed by assigning a plus for
the new professionals wwho moved up, or a minus for those who
did not move up on each of the three criteria.

In addition, two other analytic models were constructed to
measure the type of education and training that the centers
provided new professionals in their en._ploy. Models I and 11,
derived fron the dual labor market theory, identify two sec-
tions of the labor market--primary and secondary. The theory
suguests that structural conditions in the operation of labor
market cause the disadvantaged ponr to be relegated to the
secondury 1abor market where jobs are characterized by low-
status, low-paying, poor working conditions, and harsh and
often arbitrary disciphine. Theoretically, there are few oppor-
tunities for advancement within or cutside of the secondary
market. The primary market, by contrast, has high wages,
good working conditions, employment stability, job security,
equity and due process in te administration of work rules,
and chances for advancement. The acquisition of education
and training presumably would enable new professionals to
advance from the secondary to the primary section of the
labor market. In this study these variables are examined to
determine their relatiorship to upward mobility, i.e., whether
the type of education and training provided to new professionals
was designed for upward mobility.

The study was conducted at Columibia Point Health Center,
the Harvard Community Health Plan, the Roxbury Compre-
hensive Commumty Health Center, and the Boston Family
Planning Project. The sample consisted of new professionals
employed for more than seven months in the four centers, who
voiuntarily participated in the study. In addition, 57 adminis-
trators/supervisors in the centers were involved in the study.
Questionnaires were constructed to measure upward maobility
and agency characteristics, and they were administered to
supervisors‘administrators as well as to new professionals.
Interviews were also held with administrators and program
directions assigned to the centers.

Continzency tables tested by Chi-square was used to mea -
sure differences in the degree of vpward mobility achieve-
ment. In order to measure perceptions o new professionals
toward their role, as well as> to measure perceptions of ad-
minstrators ‘supervisors toward the role of new professionals,
rank order correlation were computed for these qitestions,

The findings show that upward mohility oceurred to some
extent, in that 67 (58.8 percent) of all respondents wer. up-
graded, With the exception of 10 (13.2 pereent) part:cipants
who were employed at Bostoa Fanuly Planning Project, how-
ever, the magorty of new professionals i the remuning

1<




centers wer e upgraded prinapally throagh salary increntents
and accompanying increascd responsibility.,

With regaird to education and trining. at was found that the
four centers have instituted some method of providing educa-
tien and traaning to new profeszionals; however, most of the
cducation and traming was Medel I type, as represented by on-
the-jeb traning and in-Service traming.

The findings have mmpheations for social policy and plan-
ning. They swggest that the concern of social policy should
be directed, first, toward reforms within the public educa-
tional system and, second, toward the overall problems of
getting minoritics admtted to technieal and professional
schools. Also, the curreat approach to traimng that requires
each center to train its own staff of new professions needs to
be re-examined. Rather than struggling alone, centers located
in the same geographical area should come together in a con-
sortium arrangement to establish a unified, centralized training
program designed to provide new professionals with marketable
skills. Beyund this step. centers should plan with educational
inst:tutions to define their personnel needs and the kinds of
acadenice programs that have to be established to meet these
needs. Order No. 74-14,993, 277 pages.

THE EFFECTS OF TRAINING METHODS ON ATTITUDES
RELATED TO CRISIS INTERVENTION BY PARAPROTES-
SIONAL REHABILITATION WORKERS

LARKE, Jerry, Ph.D.
Syracuse University. 1973

This study attempted to determane which of several trainung
methods most effectinely enhanced the development of posttive
attitudes by paraprofessionals related to ¢risis intervention 1n
rehabilitation.  The traiming methads eniployed were: (1) a vid-
eotape modeling approach ustng a guided participation procedure
that utilized role enhancers, cues, and positive reinforcement,
(2) a videotape modeling approach aloae, (3) 2 trainmy approch
using didactic snstruction, (4) no tiuming. A non-1eactive con-
trol ot a jumor college English class was alse used,

Seventy -five S (60 S5 were m tratnug to becvme hun:an
secvice parapirofessionats and 15 S5 were stnderts enrolled m
a comuuuraty college Enghsh class) were randomly asstaed to
otic of the three treatinent or two contrrol groups.

The following thiree enterion measures wete used (1) the
impact or sdentiicntion with the paraprofessional model was
measured by a psychoiherapeatic attraction scale, (2) the per-
cenved attitude of chients ol paraprofessionals was measured
by a locus of cuntivi ~eale. (3) wititudes related te cnisis
ntertention was regresented by measures toward specifie
campencnts of helping others in it erisis situation. A demo-
praphic questionnuaire was also admimstered to provide de-
tatied information abeut subjects,

The ahstiuctional stiznulus matenals used were a video-
tegsed 02 verbal case prosontation vaniety, The videotape sim-
alation dicplayed a4 paraprofessional helper sucee sslully helping
a4 chient 15 4 cnisis situation.  Tlie didactic instyuction or case
study prescatation vas made tu minor the enact content of the
video mode ing tape. The instructicnal stimulus materials de-
maied an actaal ¢risis that was gencerated via the critical jnci-
dents technique.

A modified post test only contvol with repeated measures
was the experimental design used m this study. Seven (1 x 5)
aniyses of variance tests with repeated medsures were per-
formed on the data. The planned comparisons method was used
to ask specific questions about the data., Omega squared, the
test of association, were performed on the various F ratios.
The confidence level in this investigation was set at .05,

The major results indicated that: (1) contrary to many atti-
tude studies tliere was some drterioration but no significant
1egression toward the mean one month later, (2) Treatment
one (the video modeling plus guided participation proceduve)
and treatment three (the didactic case presentation) were sim-
ilar in producing change in two of the three dependcnt variables.
That is, the video modeling method was not consistently niore

Q owerful in developing attitudes toward crisis intervention than
ERIC
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the didactic case study approach, (3) Hypothesis two consis~
tently discriminated between the two videotape training presen-
tations. These results confirmed that a guided participation
procedure was essential if a video modehing method 1s to be
used in changing attitudes.  Order No. 74-17,594, 206 pages.

THE RELATIONSHIP BETWEEN PERCEPTUAL CHARAC-
TERISTICS AND EFFECTIVE ADVISING OF UNIVERSITY
HOUSING PARA~PROFESSIONAL RESIDENCE ASSISTANTS

JENNINGS, Gerald Doug’ L
The University of Floric

Chairman: Dr. Arthur W, Combs

Research in the area of the effectiveness of counselors and
residence hall personnel has centered on external measures
and observations of behavior. This objective, external evi-
dence, secking to make distinctions between good and poor coun-
selors and residence hall personnel, 1s inconsistent and incon-
clusive, A number of studies in the helping professions have
examned the internal perceptual orgamzation of members of
the helping professions and have reported promising {indings.
This research sought to explore the relationship between resi-
dence assistants’ judge-inferred, self-rated and student-rated
perceptual characteristics and a student-rated measure of ti.-ir
effectiviness as residence assistants,

Tkt subjects 1 this study were 30 university housing para-
professional residence assistants. The data for the study were
number -coded to preserve anonymity and collected as follows:

The data on the effectiveness of the residence assis-
tants were measured with student ratings on the Self-
Anchoring Scale (SAS).

The perceptual organization of the residence assis-
tants was rated by students who were minima}ly trained
for making perceptual inferences on the Perceptual Di-
mensions Scale (PDS).

The perceptual orgamzation of the residence assis-
tants was self-rated on the Perceptual Dimensions Scale
by each of the residence assistants.

The perceptual organization of the residence assis-
tants was inferred on the Perceptual Dimensions Scale
by three trained judges from three written Human Rela-
tions Incidents,

The statistical analysis included multivariate statistical
procedures to test the relationship between the effectiveness
ratings by the students on the Self -Anchoring Scale and the data
obtained on the judge-inferred, the student-rated, and the self-
rated perceptual dimensions, The relationships between the
judge-inferred, the self-rated and the student-rated perceptual
dimensions were tested by use of preduct-moment correlations.

It was hypothesized that: (1) the judge-inferred perceptual
ratings would show statistically significant differences between
the effective and the ineffective residence assistants, (2) the
judge-inferred perceptual ratings would significantly correlate
with the student-rated perceptual dimensions, (3) the judge-
inferred perceptual ratings weuld not significantly correlate
with the residence assistants’ self-ratings on the perceptual
dimensions, (4) the residence assistants’ self-ratings would
not show stalistically significant differences between the effec~
tive and the ineffective residence assistants, (S) the residence
assistants’ self-ratings would not significantly correlate with
the student-rated perceptual dimensions and (6) the student-~
rated perceptual dimiensions would show statistically signficant
differences be'ween the effective and the tneffective residence
assistants,

The statistical analysis of the data for the six hypotheses
revealed the following results:
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1. The judge-inferred ratings of the residence assistants
on the PDS revealed significant differences between the effec-
tive and the ineffective residence assistants,

2. The judge-inferred ratings and the student ratings of the
residence 2=sistants on the PDS revealed only one significant
correlation,

3. The judge-inferred ratings and the self-ratings of the
residence assistants on the PDS revealed two significant cor -
relations,

* 4. The self-ratings of the residence assistants on the PDS
revealed no significant differences between the effective and
the ineffective residence assistants,

5. The self-ratings and the student ratings of the resi-
dence assistants on the PDS revealed no significant corre-
lations.

6. The student ratings of the residence assistants on the
PD3 revealed significant differences between the effective and
the ineflective residence assistants,

An overview of the investigation suggests the following con-
clusions:

1. Extensively trained judges and minimally trained stu-
dents inferred scores on the PDS and the scores demonstrated
high predictive power in rating the effectiveness of residence
assistants, _

The effective residence assistants were characterized by
the following perceptual dimensions.

An internal rather than an external general frame of ref-
erence.

Perceptions of other people as able rather than unable,

Perceptions of self as with people rather than apart from
people,

Perceptions of self as adequate rather than inadequate.

Perceptions of the purpose of the helping relationship as
a freeing process rather than a controlling process,

Perceptions of the goals of the helping relationship as
larger goals rather than smaller goals,

2, The self-reported perceptual data demonstrated few sig-
nificant relationships with the judge-inferred perceptual data,
student-rated perceptual data and the student-rated SAS.

Order No. 74-19,156, 157 pages,

THE EFFECT OF PARAPROFESSIONAL ASSISTANCE ON
THE ACADEMIC ACHIEVEMENT OF MIGRANT CHILDREN

Lelia McCain VEACO, Ed.D.
University of the Pacific, 1973

Problem: The children of California’s migratory farm
workers experience some difficulty in meeting the demands of
the school world. Contributing to their educational problems
are multiple handicaps: irregular attendance, lack of continuity
in their education, linguistic and cultural differences, economic
and social deprivation, and greater than average health prob-

lems. The lag in academic achievement is cumulative and even-

tuates in a high drop-out rate and poor preparation for eco-
nomic success in our society,

Purpose: The purpose of this study was to determine the
effect of paraprofessional assistance on the academic progress
of lower achieving intermediate grade migrant children,

Procedure: Lower achieving intermediate grade migrant
children enrolled in 34 predominately rural schools were given
assistance by trained paraprofessionals under the supervision
of classroom teachers and guldance of resource teachers.
Varying circumstances in these elementary schools resulted
in differing amounts of paraprofessional assistance received
by migrant students. A “Checklist of Assistance Received®
recorded by resource teachers provided data which differen-~
tiated three treatment groups, A record was kept of migrant
students receiving: (1) assistance in arithmetic and reading,
(2) assistance in reading and (3) no assistance in arithmetic
or reading,

RIC

Aruitoxt provided by Eic:

14

Academic achievement was determined by gain scores from
pretest-posttests on the Comprehensive Tests of Basic Skills
in arithmetic and reading for one sciiool year, Pretests, addj-
tionally, provided data on initial achievement levels and lower
achieving students to whom this study was limited,

Data from the checklists and standardized achievement tests
were compiled, summarized, and treated to determine mean
gain scores in arithmetic and reading. These achievement
mean gain scores were the dependent variables of the research
design. The controlled variables were the identified migrant
children who were designated as lower achieving. The indepen-
dent variable was the treatment received. Other variables in-
cluded: the initial achievement level expressed in pretest quar-
tiles, the grade level and the sex of the student,

Data was analyzed by means of two way analyses of vari-
ance to test the effects of the treatment groups, the grade level
and the sex of the student on the dependent variables, To de-
termine the significance of the relationship between the initial
achievement level and gains in achievement correlation anal-
yses were made

Findings: Migrant children who received paraprofessional
assistance in the fifth grade made sigmficant gains in reading,
Sixth grade migrant children who received paraprofessional
assistance made significant gains in arithmetic, No significant
differences in achievement gain were found among the treat-
ment groups in i . -rade arithmetic or sixth grade reading
achievement,

Significant differences were found between boys and girls
in reading achievement for the sixth grade favoring boys, All
other analyses related to the sex of the student showed no sig-
nificant differences,

As was expected the achievement gains made by fifth grade
students were not significantly different from those made by
sixth grade students,

The relationship between initial achievement level and
achievement gain was not significant,

Conclusions: Considering the lag in academic achievement
and the multiple handicaps suffered by migrant children the in-
vestigator was encouraged by the significant gains made by
some of the migrant children, Paraprofessional ass:stance
can be effective in promoting achievement gains in lower
achieving migrant children,

Recommendations: The investigator believes that para-
professional assistance could be made more consistently ef-
fective 1fs (1) the amount of personalized academic assistance
given to migrant children were increased, ard (2) the profes-
sionals and paraprofessionals were to meet together frequently
for inservice training and instructional planmng,

Order No. 74-9510, 156 pages.

AN INVESTIGATION OF THE EFFECTIVENESS OF
SUPPORTIVE COUNSELING TO PREPARE EDUCABLE
RETARDED GIRLS FOR,CAREERS AS PARAPROFESSIONALS
IN THE PUBLIC SCHOOLS. [Pages 123-125, previously copy-
righted material not microfilmed at reque.t of author. Avail-
able for consultation at New York University Libraries|

Leola G, HAYES, Ph.D.
New York University, 1973

Chairman: Professor Patricia J. Livingston

PURPOSE

The purpose of this study was to investigate the effect of
Supportive counseling of students and supportive counseling
of therr teachers on several selected performance variables,
(1) tardness, (2) absence, (3) performance ratings, and (4) em-
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ptevablity, in a program of traimng mentally retarded airls
1 careers as paraprofessionals ia the public scliools,

HYPOTHESIS

It was hypothesized that supportive counseling of students
and ‘or their teachers would result in differences in perfor-
mance records of the subjects on four selected job training
vanables: tardmess record, abscence record, performance
rating, and employability rating. Specificalily, it was hypothe-
sized that when subjects and their teachers were counseled,
the subjects would have the best ratings in all these varables,
with less satisfactory scores achieved when only subjects or
their teachers were counseled and least satisfactory scores
achieved when neither subjects nor teachers were counseled.

THE SAMPLE

The subject population consisted of 64 educable mentally
retarded girls, enrolled in a vocational training program 1a
the Passaic County Techmceal and Vocational High School 1n
Wayne, New Jersey. The subjects volunteered from a total
population of 120 students who met the following criteria:

1. Chronological aze between 16-20. 2, Free of orgaric, sen-
sory or motor impairmeat. 3. An LQ. between 65-75 on the
WAL,

PROCEDURES

Individual Case Records were screened to identify those
subjects who met the before-mentioned criteria. Found in the
Individual Case Records were the followng:

1. L.Q. scores based on earlier admimstration of the
Wecelhisler Adult Intelhgence Scale (WAIS).

2. Achievemeant scores based on an earher administration
of the Wide Range Achievement Test (WRAT).

3. Chronological age.

4. Health record, including medieal and neurological re-
ports.

The San Francisco Vocatioral Competency Seale was used
to evaluate performance ainhity of the girls 1n terms of em-
ployability. The Day-to-Day Calendar Form was uscd to eval-
uate the girls’ attendance data (absence and tardiness). The
Prospective Employment Form was used to determine the
number of girls employable and those not em’loyable,

There were four groups of students participating in the
study with 16 students in exch groug.

In Group I, the Control group, neither the students ror
their teachers were counseled. In Group II. onlyv the teaclurs
were enunseled, in Grouy I, only the students were counseled
and 1n Group IV, both students and their teachers particiated
in separate counsehny ¢roups.

A two-day orientation program was conducted for the 64
students at the Passiaic County Technici! and Voeational High
School., The majnr portinn of the arvatation was spent i re-
viewing with the students those areas on winch thev wnutld he
rated with recommendations of Eow they could impios e iherr
total performance.

The statistical methodotogy used i this study consisted of
a one-wav analis1s of covarance followed by: (1) planeed
comparisons, ard (2) Dunnett test, contparisons of a control
group with several expernimental groups.

FINDINGS

The fandita support the theoretical foundations of s
study that supportis e counselin 15 genertils beneficiad to

=
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tducable muontally rotarded girls s teacher ade traamng. Fur-

ther. whon both teackers gnd girls are counseled this is supe-
rior 1o one o1 the other beig counseled and where nether are
counseled this mdathod s inferor to the other.

The resvatch conclusion 1s that cducable mentatly retarded
irls are most hikely to perfarm adequitely in careers as para-
professionals wheneyer thowr tramng ancludes supportive coun-

schng. A four-month peraod 1s long enough to result in im-
provement yn the selected job traimng variables--tardiness,
dbrences, performance vatings, and emplovability,

SUGGESTIONS FOR FURTHER RESEARCH

L Aa:nvestigation to deternune if the same results would
be achieved if the studv were conducted by someone having no
relationshap to it,

2. An investigation of the long-term results of the treat-
went methods to determine if the same findings would hold up
over several years.

3. An investigation of the factors that make employers
hesitant to emjloy the mentally retarded in an effort to miti-
rate any adverse, negative reactions on the part of employers.

4. An wvestigation that would identafy the type of teacher
who would be best suited to play a supportive role in the coun-
sehing of the mentally retarded.

5. An investigation as to whether ap exanmnation of selected

personal characteristics of mentally retarded students {tem-
perameat, congemality. ete.) can assist the counselor in pre-
dicting success for these students as employees,

6. An investigation of the advantages of different types of
counseling Such groups: individual, directive, and non-direc-
tive counsching.

7. An investigation of the effects of counseling on other
variables such as self-image, personality davelopment, atti-
tudes toward employment, etc.

Order No. 73-30,072, 151 pages.

A DESCRIPTIVE STUDY OF THE NATURE OF EXTENT
TO WHICH PARAPROFESSIONAL PERSONNEL ARE BEING
UTILIZED IN SELECTED CATEGORIES OF STUDENT
SERVICES WITHIN TWO YEAR COLLEGES IN THE
STATE OF MICHIGAN

Allen Lee BRAMSON, Ed.D,
Wayne State University, 1973

Adviser: R, C, Faunce

This study focused upon the nature and extent to which para-

p'rofessxonal personnel were being untilized within five catego-
ries of student services in Michigan’s two year colleges, The
investigator examined the areas of “Recruitment,® “Place-

ment,” “Veterans’ Affatrs,” “Financial Aid,” and “Counseling,”
for the purpose of determining whether differences existed with

respect to current use and anticipated need for paraprofes-
sional personnel in these settings,

Two questionnaires were distributed to Deans of Students
at thirty-six colleges in the state of Michigan in order to com-
pare current and projected employment patterns within a two

year time span, Data were also gathered concerning the avail-
ability of literature describing the type of program or programs
that irvolved paraprofessional personnel within student services,

College administrators were also asked to reflect upon areas
that seemed to have the greatest need for paraprofessionals in

the {uture. A concerted effort was also made at obtaining {nfor-
n'.iatxon regarding those individuals responsible for the supervi-
sion of paraprofessionals at each of the thirty-six colleges sur-

veved in this study,




The findings revealed that signiiicant differences existed 1n
the nature and extent to which paraproiessional personnel were
bueing ntilized within the five categories analyzed tn this inves-
tigation. Deaas of Students reported that while all categories
showed a percentage and numerical increase in terms of cur-
rent and anticipated use of paraprofessionals within the near
future, “Recruitment” and “Veterans’ Affajrs” proportionately
had the greatest gains in both areas. Further research {s
needed before any statement can be made with reference to
long term trends. A comparison should be made with refer-
ance to the projections made in this study and actual employ-
ment {igures for paraprofessional gersonnel, Fiscal budzets
and other concerns could alter the patterns of employment that
emerge 1n this investigation, The data also reveals that col-~
lege administrators perceive the need for paraprofessionals
Wwithin the future to encompass a wide range of areas, including
many categories not analyzed by the researcher, “Counseling”
is anticipated as having the greatest need for paraprofessional
personnel in the future. However, further research is necese
sary before any projections can be made concerning shiits in
employment patterns within the selected categories of student
services examined in this study.

Tt avsence of literature describing the type of program or
programs using paraprofessional personnel within Michigan's
two year colleges may be the result of any number of itams,
The rationale for this situation is not aralyzed in the iavesti-
gation. Thare also appears to be a lack of informatton concern-
ing those individuals whose responsibility is that of supervis-
ing paragrofessional personnel at each of the thirty-sixculleges
surveyad in Michigan. Order No. 74-11,083, 125 pages.

A CONMPARISON OF THE EFFECTIVENESS OF PARA-
PROFESSIONAL INDIGENOUS HELPERS AND NON-
INDIGENOUS HELPERS IN THE PLACEMENT OF
UNEMPi.OYED ENROLLEES

Marv L, OTTO, Ed.D.
Indiana Umiversaty, 1973

Chinrmun: Dr. Paul F. Munger

Para-professionals m the counselng field are “counselors”
who have not been acadenncally educated as counselors. Para-
professionals serving as counselors and counselor aides have
been utihzed, especially 1n government programs, as one n:eans
of equalizing the Liclpee helper ratio. In federal projects, para-
professionals -- froin either the same or different localities as
the helpees -- serive two purposes: they make more helpers
available, and provide meamngful employment opportunities
for the helpers. In manpower programs, the prime objective
1s to ard unemployed individuals 1n obtaining meamngful as
well as financially sustaimng employment. Indigenous para-
professionals were particularly utitized by the manpower em-
ployability development teams on the theory that helper/helpee
simlarity would provide a strong hasis for communication and
thet the efficiency of the helper as a hason between the helpee
and the manpower agency would be improved.

In this study, the following areas were considered. (1) Is
there a sigmircant difference in the effectiveness of exther the
mdigenous or non-indigenous helper, as measured by the num-
ber of counseled enrollees who were employed six months after
the traumng programs? (2) Arc there sigmfcant differences
in the manner 1 which the indigenous or non-indigenous helpers
percewve themselves and the enrollees, as measured by a se-
mantic differential ? (3) Is there a sigmficant difference be-
tween the indigenous and non-indigenous helpers in their re-
spective locus-uf-control orientations? (4) What are the
differences in the demographic data of the indigenous and -on-
indigenous helpers ?

This study re\ealed no significant differences between in-
digenous ard non-indigenous para-professional helpers with
respect to the above questions. Although not significant, some
interesting trends were suggested by the results.

Q Order No. 74-2694, 90 pages.
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1H]I. EFFECTS OF AN EXPERIENTIAL GROUP TRAINING
PROGRAM ON LEVELS OF INTERPERSONAL COMPE-~
TI.NCL AMOMNGST SELECTED PARAPROFESSIONALS

NAPPL, Rowaid. I5d.D,
Boston Unmiversaty School of Education, 1974

Aagor PMrofessor: Robert L, Porter

The purpose of th', study was to investigate the effects of
a 1-week experient al group training program on levels of in-
terpersonal competence of selected paraprofessionals. Inter-
personal congpetence was defined as the individual’s ability to
1oduce intended effects in a relationship in such a way that he
may continue to do so. The factors determining interpersonal
cotapctence were: “owning, openness, experimenting, helping,
and «xpression of feelings® (Argyris, 1965). Argyris’s obser-
vatimal (yvsiem was employed to score the behaviors exhibited
within the group setting,

All subjects were volunteers in a program designed to pre-
pare them us Jeaders for adolescent counseling groups. The
participants were all serving as unpaid paraprofessionals with
cormunity sclf -help groups in a suburban area of Boston, Mas-
sachusctts, They ranged in age from 19 to 45, male and fe-
mile, some narried and others single, and averaged 4 years
of college edueation,

The subjects were formed into two groups, based on pre-
tiatrang interpersonal ratings determined through group inter-
views, One greup (N=11) was made up of members rated as
“Aledium-Functioning” in interpersonal behaviors and the second
£roup (N = 11) was inade up of members rated as *High-Func-
tining” in interpersonal behaviors. Individuals rated “Low-
Functioning” were not included in the study due to grant re-
sti:ctions,

Two experienced co-trainers led both groups and followed
the philosophy that members may grow in interpersonal com-
petence when an atmosphere of acceptance and “community”
is developed. Increased self-awareness, improved communi-
cations, and risk-taking behaviors may evolve from the loosely-
strurtured, eaperiential setting,

It was hypoihesized that the overall level of interpersonal
conpetence would increase significantly when comparing ob-
sereed Fehaviors within each group during the initial and final
seasions. It was also hypothesized that there would be a sig~
nificant difference between groups on levels of interpersonal
:onmpetence by the end of training.

Planned trainer absences occurred at two points in the 14~
week experimnental period. Post-training interviews were con-
ducted with each paraprofessional, and participants rated the
leader bahaviors as described by Lieberman, Yalom, and Miles

973).

. Tl:e Personal Orientation Inventory sub-scales of Sponta-
neaty and Capacity for Intimate Contact was administered on a
pre-test and post-test basis.

The results of this exploratory study indicate that the over-
11 level of interpersonal competence may be increased sig-
rificantly for lay counselors from self-help groups, when they
are trained in an experiential group led by Type C ~ Social En-
ginecrs, Indications were that groups entering this training
program at the lower levels of interpersonal competence may
benefit most from the training. e

Planned trainer absences from selected group sessions may
facilitate growth in the group’s level of interpersonal compe-
tence. Members reported feeling more self -confident in run-
rang their own groups during the second planned trainer ab-
sence.

The Personal Orientation Inventory may not be an effective
instrument to use as a measurement of growth with a highly -
motivated, highly-educated, *helper”-oriented population,
There were no significant differences on the Spontaneity and
Capacity For Intimate Contact sub-scales when comparing pre-
test and post-test scores. The sample in this study had ex-
ceedingly high percentile scores on the pre- and post-tests,
leaving little roomn to reflect growth.

Order No. 74-26,462, 197 pages.,
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THI. EFFECT OF A TRAINING MODEL FOR HFAD START
TEACHERS AND TRACHER AIDES OF HANDICAPPED
CHILDREN ON COMPLTENCY ATTAINMENT

RILEY, Mary Tom Mlls, Ed.D.
Tesas Tech Uinversity, 1574

Chairman: Dr. Charles Jones

DPurpose

The major purpose of this st. dy is to determine the impact
of a specific competency -based traning model for Head Start
texchers and teacher mdes of handicapped children. The model
consists of six major elements known as Skill Building Blocks.
Nmeteea specific competencies are included in these six areas
of learning: Block I - An Awareness of Communty Secvices
Available to Serve Handicapped Children; Block I - Identifi-
cation of Preschool Children Who Manifest Emotional and
Intellectual Differences; Block 1l - Identification of Pre-
school Childrea Who Manifest Physically Handicapping Condi~
tions Incleding Speech, Hearmg, and Vision; Block IV - Utiliz-
ing a Team Approach with an Emphasis on Parental Involvement;
Block V - Teachng Strategies for Handicapped Children;
Planning, Curriculum, Materials, and Activities; and Block VI
- Diagnostic Teaching for Preschool Children. An instrument
was constructed to measure the effectiveness of the model.

Procedure

Tle model was presented 1n three geographical settings to
507 Head Start personnel. The design and time were modified
to fit best the needs of the personnel 1n each location. Primie
objectives were design flexibihty, geographic stabiity, and
test reliabihty,

The first prescntation was used not only for training, but
as a means to analyze the model’s ¢ffectiveness and to sample
the instrument’s rehability coefficient. Positive findings re-
sulted in only minor adjustments in the general presentation.

The second use of the model, which is the statistical basis
for thas study, was a pretest adnnmstered to 121 Head Start
participants. The posttest allows for a t-test to be calculated
on the difference of the means. This major treatment of data
results in rejecting the null hypothesis at a .01 Ievel of sig-
mficance. The null hypothesis states that there is no signifi-
cant increase of knowledge concerning preschool handicapped
children for those Head Start teachers and teacher aides who
have participated in a competency-based training program.

The minor treatment consists of listing participants’ re-
sponses to a questionnaire by combined percentage category
and according to established personnel divisions 1n all three
scitings. This data analysis 1s considered subjective and is
used mferentially. The posttest mean reported from the third
model presentation illustrated the continual stability, flexibil-
ity, and rehability of the model.

Findings and Conclusions

1. A significant difference 1< revealed by the t-tests, which
measures gained knowledge of competencies in the tramng of
Head £tart teachers and teacher aides to work effectively with
handicapped children.

2. Ananmalysis of the individuas competencies of the model
shows defimte ¢ains 1n general acquisition of knowledge, but
reveals weaknesses in skills development 1n a few specific
competencies.

3. The flexibitity of the model appears to be an asset.
This adaptalnhty of design and stability of construction make
the model extremely desirable for continucd use.

4. The wadel proves to have a specific impact on the total
l!e':\d Start teaching staff, byt its greatest effectiveness in
gained knowledge and interest is found in the teacher aide

oup.

5. After further analysis of the weakest competencies,
diagnostic teaching strategies and materials for preschool
handicapped children, a longer revised version of the model
should be developed to include daily activities and materials,

6. Although the present instrument meets the requirements
of administration in short time periods, it is recommended
that a second form be written to analyze each competency
more critically. This suggestion r'esults from an inference
of high reliability which is established adequately from apply-
ing the Spearman-Brown formula to the original instrument,

7. One particular use of the model should be a training
program for parents of preschool handicapped children.

Order No. 74-23,064, 120 pages.

THE USE AND LICENSING OF SECONDARY SCHOOL
PARA-PROFESSIONALS IN CALIFORNIA

BROWN, Richard Malcolm, Ed.D.
University of Southern California, 1974

Chairman: Professor Muelder

Problem: The purpose of this study was to determine cer~ .
tain aspects of the use of para-professionals in the secondary
instructional mode. The answers to four questions were
sought: (1) What are explicit tasks being performed by sec-
ondary para-professionals? (2) Do secondary para-profes-
sionals perceive a need for some collegiate level training ?

(3) Are secondary para-professionals performing tasks which
appear to be the prerogative of the teacher? (4) Is there a
need for a level of certificution for secondary school para-
professionals ?

Procedures: Data for this study were assembled by: (I)are-
view of the Literature focusing upon the development and usage
of para-professionals in several professions including that of
education; (2) the administration of a questionnaire to 121 sec-
ondary school para-professionals working in the instructional
mode of Kern County, California, high schools; and (3) sub-
mission of the four questions, posed by the study, to a panel of
professional educational personnel administrators drawn from
several areas and strata of the field.

Selected Findings: It was found that para-professionals
working 1n the secondary instructional mode were performing
a wide variety of tasks to some extent, Thirty-nine classroom
tasks were identified, and it was found that all were performed
to some degree by some of the respondents in the sample.
Eighty-nine percent of the sample indicated that they, some-
times, supervised learning activities of students in the absence
of the teacher while only thirteen percent indicated that they
sometimes supervised field trips without the presence of the
teacher. Between these extremes it was found that para-pro.
fessionals are doing such things as assigning citizenship marks,
selecting aspects of learning activity for testing, writing essay
questions for teachers, determining penalties or consequences
of misbehavior, evaluating mat¢ ials for use by the teacher,
presenting new maternal to students, marking student work for
errors of fact and conclusion, and many other things which
could be considered instructional in nature. Seventy-eight per-
cent of the saniple indicated a need for additional collegiate
level course work with Learning Theory mentioned as the sub-
ject listed most often. The panel determined that para-profes-
sionals are not necessarily perfornung tasks which are the
prerogative of the teacher which supports the position as dis-
covered in the literature, the definition of teaching, per se,
being somewhat unclear to many. Seventy-three percent of
the para-professional sample did not perceive a need for a
licensing protocol for para-professionals and only one of
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the six panel members indicated that such a protocol was
needed. :

Conclusions: Recommendations ensuing from the study
were based primarily on the need for direct supervision by
the certificated teacher of the para-professional. Administra-
tive gwdelines and job descriptions for para-professionals are
a necessity. Umform educational requirements for para-pro-
fessionals are not necessary as the needs of the specific as-
signment will dictate cerlain particular training and/or educa-
tional requircments. The exact distinction bhetween professional
and non-professional educational tasks is one which should be
pursued and resolved by concerned organizations and agencies
to assist in the assignment of duties and preparation of job de-
scriptions.

Because of the wide differcnces in job requirements for
secondary para-professionals there is no need for a uniform
ievel of certification. Para-professional usage at the sccond-
ary level is to be encouraged but the usage of such auxiliary
workers 1n the secondary schools should be carefully admin-
istered so as to avoid abuse of teacher responsibility and legis-
lative certification mandates. Order No. 74-23,573, 127 pages.

ELEMENTS IN THE DESIGN OF A PROGRAM FOR THE
TRAINING OF PARAPROFESSIONALS ASSIGNED TO
PRE-KINDERGARTEN, KINDERGARTEN, AND PRIMARY
SCHOOL CLASSROOMS

Claire Joanne NYANDORO, Ed.D.
Columbia University, 1973

Sponsor: Professor Arno A. Bellack

The problem to which this study addresses itself is the
preparation of :nstructional materials designed to teach task
performance to Laraprofessionals assigned to pre-kindergarten,
kindergarten, and primary school classrooms and the initial,
informal testing of those materials for workability with para-
professionals. The instructional materials comprise five units
of a semi-programmed sequence which could be expanded to
provide paraprofessionals with a more comprehensive intro-
duction to early childhood education.

The process by which the instructional materials were pro-
duced is as follows: (1) determining the priorities of instruc-
tion; (2) selecting an appropriate mode of instruction; (3) form-
ulating the behavioral objectives; (4) specifying the criterion
measures; {(5) establishing a protocol; (6) designing and pre~
paring the specific materials to be used by the paraprofes-
sionals and their trainer in order to have the paraprofessionals
satisfactorily meet the criterion measures; (7) sequencing the
modules of instruction; and (8) developing an efficient manage-
ment system. A detailed description of the process by which
the training program was produced accompanied by information
regarding the initial, informal testing of the program consti-

. tutes Part I of the dissertation,

The notion of the importance of pre-planning the environ-
ment for learning was selected as the central and integral ele-
ment in this program of instruction designed for paraprofes-
sionals, Thus, the sequence on planning is the key to the whole
program. The four remaining sequences provide an introduc-
tion to art, language arts, children's literature, social studies,
and instructional materials as each of these topics applies to
early childhood education.

A manual for the use of those educators responsible
for the training of paraprofessionals assigned to preschools,
kindergartens, and primary schools was dcveloped during
the course of this study. The manual contains materials
for the organization of both independent work and group
training sessions. It also coatains specification sheets for
the preparation of instructional materials. The entire
manual, which is titled Take Off constitutes Part II of the
dissertation,

Q The training manual requires the use of the ACTIVITY BOX.
ERIC
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This box contains a collection of sixty-eight educational games,
devices, and sets of manipulative materials suitable for use
with children between the ages of three and eight years. These
items, which were constructed by the writer, are intended to
provide examples of the instructional materials which the para-
professionals will be making in their workshop sessions, Pat-
terns for making each item are also included.

A set of slides illustrating some of the materials in the
ACTIVITY BOX is on file in the library at Teachers College,
Columbia University. Order No. 74-2131, 511 pages.

VALIDATION OF A PARAPROFESSIONAL GROUP
FACILITATOR TRAINING PROGRAM IN A JOB CORPS
SETTING

Tom Albert ANDERSON, JR., Ed.D.
The University of Tennessee, 1973

Major Professor: L. Sherilyn Nye

This study investigated the effectiveness of a comprehen-
sive group facilitator training program using Job Corps staff
members. A non-equivalent experimental control group re-
peated measures design was used. The group facilitators were
Job Corps staff members, and the testing group members were
corpsmen at the Job Corps center. Testing group members
were randomly assigned to experimental and control group
facilitators.

Twenty-two experimental hypotheses were proposed in this
study. Eight hypotheses were concerned with group facilitator
verbal communication skills, eight were concerned with group
facilitator nonverbal behavior, two were concerned with group
member communication, and four were concerned with group
interaction intensity.

More than thirty-four hours of training were provided in
three training components (marathon, systematic skill training,
and supervision), The marathon consisted of a two day experi-
ential workshop in which the group facilitators dealt with their
own personal growth and interpersonal interactions. The syS~
tematic skill v aining used micro-counseling to developmentaily
train in empathy, description of personal feelings, taking re-
sponsibility for personal ieelings, and describing feelings in
the here-and-now. In the supervision training component,
the group facilitators formed co-facilitator teams to meet with
an ongoing group. Each team then received supervision be-
tween the group meetings on the training dimensions.

The group facilitators met with and videotaped a one hour
group session in each of the four testing periods preceding and
following each training component. Three different five minute
segments from each one hour tape were transcribed onto com-
posite videotapes in a random sequence. These composite tapes
were then rated on four facilitator skills, on mewsures of group
interaction, and four types of nonverbal behavior.

The total training program was able to significantly in-
crease three of the four group facilitator communication skills,
group interaction intensity, group member communication, and
two of the four nonverbal indices. Following the marathon
training component, a significant increase in one dependent
measure was obtained. After systematic skill training, sig-
nificant increases in three dependent measures were obtair ed,
and significant increases in eight dependent measures were
obtained following supervision., Thus, the training program
was proven effective in meeting the majority of its chosen
objectives. Order No. 74-3794, 129 pages,
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ROLE AND SOCIALIZATION THEORIES: AN EVALUATION
OF THEIR USE IN TRAINING PARAPROFESSIONAL SOCIAL
WORKERS FOR PRACTICE

Eugene Alexarder NOGadSTROMN, L3,
Unmiversity of Southern Califorua, 19373
Chairman: Professor McBroom

Purpose: The purpose of this study was to determine
whether or not role and socialization theories can have a mea-
surable influence upon the trarmning and utilization of parapro-
fessional manpower in social work practice. A demonstration
of such an influence would suggest that paraprofessional prac-
tice could be grounded in a number of theory bases which could
gutide 1ts development. This application of theory to practice
was perceived to be the necessary link which makes manpower
utilization more valuable, agency orsanization more systematic
and rational, and, ultimately, provides for maximum actualiza~
tion of the helping potential in social work.

Method: The exploratory-descriptive method was employed.

'l'he_fsﬁo_\vinﬂ data collection instruinents, appropriate to the
method, were developed: (1) a traner interview, (2) a para-
professional questionnaire, and (3) a paraprofessional follow-
up interview.

Translation of six concepts into eighteen behavioral indi~
cators was i key task in applying the theoretical framework to
practice. Development of interviews and the questionnaire was
coatingent upon designation of these specific concrete actions
indicating conceptual influences. Data were obtained on both
professional and client dimensions of the paraprofessional
working relationship.

Data were collected 1n three social work agencies over a
three month period. Tramners from each setting were adminis~
tered the trainer :nterview. The questionnaire was adminis-
tered to twenty-six paraprofessional respondents: thirteen
baccalaureates and thirteen nonbaccalaurcates. Four respon-
dents from each group participated 1n the follow-up interview,
Seven discrete procedures were employed to analyze quantita-
tive data from the trainer interview and questionnaire. Analy-
sis of quahitative data obtained from the follow-up interview
was based upon a subjective determination of theoretical influ-
ence.

Findings: The total theoretical response to the question-
naire was over seiven times that of the atheoretical response.
Both bzccalaureate and nonbaccalaurcate respondents demon-
strated sinular patterns of substantial theoretical competence.
All settings achieved a majority theo' .tical response with sig-
nificantly wide margins between theoretical and atheoreticul
scores.

Role and socialization theory concepts had a simultaneous
and similar influence on both professional and client dimen-~
s10ns of the paraprofessional relationship. Both baccalaureate
arnd nonbaccalaureate respondents demenstrated generally sim-
lar patterns of theoretical competence n paraprofessional-
professional relationships. All respondents were influenced
somewhat by a preference for activity independent of profes-
sional direction. Haccalzureates were inchined to initiate con-
sultation more than nonbacealaureates

Respondents reflected a degree of competence which ex-
cecded gencral trainer expectations. The exastence of any
association between training style and theoretieal competence
was not established.

From the follow-up interview, a pattern emerged which
appeared to remforce the quantitative findings obtained in the
questionnitre. Respondents described substantial prior ex-
prrience with operationalizing role and gocialization concepts
m their own work situations.

hrplications: A recognition of the theoretical foundations
of paraprofessioral practice 1s thought to be imperative for
optimal utilization of this manpower resource. 1t would seemn
necessary for agency training programs to reflect a knowledge
base organized by theoretical formulations. Conelusions indi-
cate that the paraprofessicnal role complements professional
practice. An increased understanding of that role comnple-

\l)C‘entarity mmay ke acquired through development of the para-
ERI

Aruitoxt provided by Eic:

professional-professional relationship and in professional edu-
cation. Many paraprofessionals may be convinced that
professional supervision and consultation compromises their
vy expertise Azvueies taght provide sonwe opetationd)
Laritide Iy engpaloy tig dintel enbial ubibisabion pattaing. Ahg
study 1mphies that future research 1s required to develop hnowl-
edge for utilizing the untapped potential in paraprofessional
manpower. Further study, examining the strengths and weak-
nesses of all manpower approaches, could improve utilization
patterns and stimulate the development of new models.

Order No. 73-31,371, 222 pages.

A DESCRIPTIVE STUDY OF THE NATURE OF EXTENT
TO WHICH PARAPROFESSIONAL PERSONNEL ARE BEING
UTILIZED IN SELECTED CATEGORIES OF STUDENT
SERVICES WITHIN TWO YEAR COLLEGES IN THE
STATE OF MICHIGAN

Allen Lee BRAMSON, Ed.D, ) ’

Wayne State University, 1973 i

Adviser: R, C. Faunce ;

I

This study focused upon the nature and extent to which patra-
professional personnel were being utilized within five categd-

ries of student services in Michigan's two year colleges. The
investigator examined the areas of “Recruitment,” “Placel
ment,” “Veterans’ Affairs,” “Financial Aid,” and “Couns;{llng,’
for the purpose of determining whether differences existed with
respect to current use and anticipated need for pa.raprofes-
sional personnel in these settings, ,"

Two questionnaires were distributed to Deans of Stidents
at thirty-six colleges in the state of Michigan in order to com-
pare current and projected employment pitterns within a two
year time span. Data were also gathered concerning the avail-
ability of literature describing the type of program Jor programs
that involved paraprofessional personnel within student services,
College administrators were also asked to reflect upon areas
that seemed to have the greatest need for paraprofessionals in
the future, A concerted effort was also made at obtaining infor-
mation regarding those individuals responsible for the supervi-
sion of paraprofessionals at each of the thi rty-six colleges sur-
veyed in this study.

The findings revealed that significant differences existed in
the nature and extent to which paraprofessional personnel were
being utilized within the five categories analyzed in this inves-
tigation, Deans of Students reported that while all categories
showed a percentage and numerical increase in terms of cur-
rent and anticipated use of paraprofessionals within the near
tuture, “Recruitment” and *“Veterans’ Affairs” proportionately
had the greatest gains in both areas. Further regearch is
needed before any statement can be made with reference to
long term trends. A comparison should be made with refer-
ence to the projections made in this study and actual employ-
ment figures for paraprofessional personnel. Fiscal budgets
ard other concerns could alter the patterns of employment that
emerge in this investigation, The data also reveals that col-
lege administrators perceive the need for paraprofessionals
within the future to encompass a wide range of areas, including
many categories not analyzed by the researcher, “Counseling”
is anticipated as having the greatest need for paraprofessional
personnel in the future, However, further research is neces-
sary before any projections can be made concerning shifts in
employment patterns within the selected categories of student
services examined in this study,

The absence of literature describing the type of program or
programs using paraprofessional personnel within Michigan’s
two year colleges may be the result of any number of items,
The rationale for this situation is not analyzed in the investi-
gation, There also appears to be a lach of information concern-
ing those individuals whose responsibility is that of supervis=~
ing paraprofessional personnel at each of the thirty-six colleges
surveyed in Michigan, Order No. 74-11,083, 125 pages,
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ADMINISTRATIVE CONSIDERATIONS IN THE UTILIZATION
OF PARAPROFESSIONALS IN THE TEACHING~LEARNING
PROCESS

Harry Charles HOLMBERG, Ed.D.
University of Southern Califorma, 1973
Chairman: Professor De Silva

Probleni: The purpose of this study was to determine the
characteristics of administration of paraprofessionals jnvolved
in the teaching-learning process.

Procedures The populations selected-for this study were
ten districts judged exemplary and drawn from the five
Soutk¢ n Californmia counties of Los Angeles, Orange, Riverside,
San Bernordin ana San Liego, The County Superintendent’s
Oifice of cach county submitted recommendations of exemplary
districis and a parel of experts made the final selection. Data
were collected through the use of interviews, The structured
mtervie s teckmque chicited responses that were analyzed for
tomparats « patterns of guministraton n the areas of general
backgrord niormation, rccrustment, screeming and selection,
superyision and evalaation, in-service tramng and compensa-
tion,

Sciceled Findings: (1) School districts with an exemplary
parapraiessiondl program were found 1n every type of popula-
tion center, (2) Exemplary school districts tend to cluster
within a county, (3) Exemplary districts had one paid aide for
every 4.4 teackers and through the use of volunteer aides had
onc wds for every 2.0 teachers, (4) Only twenty percent of the
disiricts required paraprofessionals to have miore than an
etghith vrade educution, (3) The key qualifications desired in
paraprofessionals were personality traits, (G) Exemplary dis-
tricts acti-els imvolved the principals and teachers in the se-
lectior, assiznment, m-service and ev aluation of paraprofes-
sionals, .(7) Tre paraprofessional program was favorably
accep:ed by the communaty, (8) The largest number of para-
professionals were housewives prior to eniploynient,

+ Seiected Conclusions: (1) A district of any size in a metro-

‘politar.. suburban, or rural areas may have exemplary aide

prozrams to cluster around each other, (2) Districts that have
been yadod exemplary in the utihization of paraprofessionals
nahe tead ing-learmeg process had a 2:1 teacher aide ratio.
(3) E~emplary school districts had paraprofessional programs
that were positivedy accepted v the conunumity. (4) The largest
nuriber of paraprofessionals are housewives. (5) The closer
the selecuon and assignment of paraprofessionals is to the
princ:pals und teachers, the more hikely the program will be
exen:plary, (5) There is a wide variance among districts on
the amiount o salaries paid to paraprofessionals,

Selectud Recommendations: 1t 1s recommended that person-
nel poi:cies uovermng paraprofessionals include: (1) a com-
mitnient of the utilization of puraprofessionals in the teaching-
learning process by maintaining a ratio of one aide to every
two to fous teachers: (2) principals and teachers should make
the selection and assignment of paraprofessionals: (3) para-
professionals should be appraised on a form specifically de-
signed for them: (4) the principal, teachers and other profes-
sional staff members should be responsible for establishing
and scheduling the in-service training program for paraprofes-
sionals: (5) in-scrvice training for professionals shouldinclude
methods of utilizing paraprofessionuls: (6) district funds should
be the primary method of financing paraprofessionals, although
special federal or state monies may be used as supplemental
funding: and (7) the position of Volunteer Aide Coordinator
should be established for the purpose of increasing the number
of paraprofessionals available to the local school.

Order No. 74-1668, 110 pages,
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THE MEANING OF WORK: THE PARAPROFESSIONAL
EXPERIENCE IN TEACHING AND SOCIAL WORK

DRIJE, Ann Carla, Ph.D,
New School for Social Research, 1974

This study examines the meaning of work as perceived by
paraprofessional teacher aides and social service aides in
Project Head Start--a Community Action Program of centers
for preschool-aged children. The study is based on data gath-
ered in fivc Head Start centers in metropolitan New York.
Eighteen teacher aides and 18 social service aides were inter-
viewed by the writer during 1969~70. The interviews are ana-
lyzed according to extensive demographic data and the re-
spondents’ previous work experience and present work
responsibilities.

The “meaning of work” is defined as the Sources of job
satisfaction and dissatisfaction, and as the felt effects upon the
paraprofessionals’ lives. The study relates each of these two
dimensions to such intrinsic job aspects zs work itself. achieve~
ment, and responsihility, and to such extrinsic aspects as work-
ing conditions, security, and salary.

Key findings include the fact that job satisfaction among
teacher aides was expressed more strongly in terms of some
kind of personal gratification than in terms of altruistic notions
of work; among social service aides the reverse was true, On
the other hand, both groups gained about equal satisfaction from
positive trends among their principal “clients” (i.e., children
for the teacher aides and parents for social service ajdes).
Both groups of aides found aspects of their work setting to be
sources of job dissatisfaction. Social service aides, however,
found work itself a source of displeasure significantly more
than did the teacher aides.

Concerning positive effects of work, altruistic notions of
work were again named much more frequently by social ser-
vice aides than by teacher aides, as was work jtself as a source
of negative qinpact.

About 70 percent of the features named by all aides as part
of the positive meaning of work were intrinsic. For teacher
aides, most negative features were extrinsic; for social ser-
vice aides, most were intrinsic. This contrast is greater
among those aides with niore limited potential job opportuni-
ties. Puerto Rican and other Spanish aides were more likely
than others to cite extrinsic features, both positively and neg-
atively.

These findings are briefly compared to those of other stud-
ies and to the expectutions held by the architects of the para-
professional role. Order No. 74-26,960, 395 pages.

THE AUDIT OF PARAPROFESSIONAL COMPONENTS OF
EDUCATIONAL DELIVERY SYSTEMS USING A SYSTEM
DESIGNED TO AUDIT SUCH COMPONENTS

Robert Gerald RODGERS, Ed.D.
Wauyne State University, 1973

Adviser: Kenneth S. Goodman

The author develops a structure, called an audit system to
provide guidelines for the construction and organization of the
paraprofessional component in an educational prograin.

Lay adult personnel, or paraprofessionals, are becoming
wmembers of educational staffs in increasing numbers, The
employmeit of such personnel in many school systems has
been abortive, tens:on-ridden, and less than expected due to
lack of adequate planning, preparation, and follow through in
the integration of such persons in the educational program.
Insufficient efforts have been made to define the basic com-
ponents 1n such it way that they can be audited during the con-
struction of paraprofessional program.




The audit system uses a series of components based on
professional consensus and the author’s experience. These
components are imnlementation, recrmitment, training, and
supervision.

The audit svstem was designed to check for the presence
of the basic components in a paraprofessional program. Each
component is examined in light of what kinds of steps a dis-
trict could take that would indicate 1t 1s giving consideration
to the component mn 1ts program orgamzation. The audit
system 1s followed by a discussion of the components and the
relationship of the items within each component.

The last portion of the dissertation is devoted to the audit
of two paraprofessional programs as a test of ti'.g cffective-
ness of the audit system, The systen, was found to be ade-
quate 1n auditing these two programs.

Order No. 73-21,768, 131 pages,

THE EMERGENCE OF THE PARAPROFESSIONAL IN
AMERICAN PUBLIC EDUCATION, 1950~1972

James Morgan HALE, Ed.D.
University of Georgia, 1973

Major Professor: K. Curtis Ulmer

This study examined the growing presence of paraprofes-
sionals, or teacher aides, in American public schools during
the years, 1950-1972. Attention was focused on: (1) social con-
cerns and problems--such as crowded schools, inadequate sup~
ply of teachers, school-community interaction, and anti-poverty
strategies--which prompted initial and cortinuing employment
of such personnel; (2) major programmatic thrusts-~such as
the Bay City project and Lay Reader programs of the 1950’s
supported by the Fund for the Advancement of Education and
federally supported programs of the 1960’s-~which utilized
teacher aides; and, (3) factors—such as New Careers ap-
proaches and the National Education Association and American
Federation of Teachers’ efforts to gain representational rights
for paraprofessionals--which contributed significantly towards
a growing self-awareness and desire for recognition on the
part of the paraprofessional,

Material for the study was obtained from foundation reports,
project rer -ts and findings, U, S, government documents and
studies, school district personnel handbooks and manuals, jour-
nal and magazine articles, general and specialized books, Con-
gressional legislative enactments, speeches, and interviews,
The study is descriptive and presented in chronological form,

+ Despite the presence of and opposition by critics from the
earliest programs using teacher aides, the movement has grown
in size and scope, Among the conclusions reached were:

(1) paraprofessionals in steadily growing numbers are baing
used in federally suppSrted programs throughout the nation in
elforts to improve the quality of education in predominantly
low-income areas; (2) duties assigned to paraprofessionals no
longer consist only of clerical and monitorial tasks--increas-
ingly-the paraprofessional is being utilized in an instructional
role; (3) the paraprofessional is becoming increasingly orga-
nized and is obtaining recognition as a vital element in the*
school personnel ranks; and, (4) the indigenous paraprofes-
sional plays an especially important role as a cultural bridze
between student and school,

An enumeration of areas for suggested further studies is
given, In addition, an extended bibliography has been included,

Q Order No, 74-4808, 114 pages,
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